O®PEPTA
ana knuenToB Npynnbl Komnanun «CUM» (ot 01.08.2017).

000 «lMepBas NapantTuinHaa Komnauusa»

HacTosiwme MNpaBuna aBnsawTca odrumnanbHbIM NnpeanoxeHnem (nydénunyHon odepton) ObLecTsa ¢ orpaHU4eHHON OTBETCTBEH-
HocTblo «MepBas NapaHTuHasg Komnanusy» (OO0 «[MIMK»), B agpec noboro ¢ouanyeckoro nnm opuanyeckoro nuua, Bnagenbla TpaHc-
NopTHOro CpeacTBa, obnagatoLlero 4eecnoCobHOCTLIO M HEOBX0AUMBIMU NOMTHOMOYMAMMU, 3akniounTb gorosop ¢ OO0 «lepsas MapaH-
TunHas Komnanus» Ha ycnosusx yctaHoBneHHbix Mpasunamn OO0 «lMepsas MNapaHtuiiHas KoMmnanus» n AencTBylOWMM 3akoHoaa-
TensctBoM Poccuiickon ®eaepauun, n coaepnT BCE CyLLLECTBEHHbIE YCIOBUS JOrOBOPa U MOPSAOK OKa3aHUs yCnyr.

|. OCHOBHbIE NONOXEeHUA

Ansa uenen, npegycMOTPEHHbIX HacTosALWwMMY [NpaBunammn, UICNoNb3yrTCA creaytoLime onpeaeneHns n NoHATUS:
KomnaHus - O6LuecTBO € orpaHM4eHHON oTBETCTBEHHOCTLIO «[IlepBas MapaHTuinHas Komnanuna» (OO0 «[MIMK»)

KnueHT - onsmyeckoe nnu ropmanyeckoe nuuo, senstoLieecss CoObCTBEHHUKOM TPaHCMOPTHOMO CPeACTBa, Ha Ybe MMS U haMunuio
ogopmneH «lNacnopt TpaHcnopTHoro Cpeacteay ([MTC).

TpaHcnopTHOe cpeacTBO, Aanee no Tekcty «TC» - nerkoBow aBTomMobunb, nonHon maccon Ao 3500 kr, He ctapwe 2000 roga
BbINycka, ¢ Npoberom no ogoMeTpy, Ha MOMEHT CMeHbI cOBCTBEHHMKa, He 6ornee 200 000 kunomeTpos.

NTC - nacnopT TpaHCNopTHOro CPeacTBa.

HdoroBop — cornaweHne mexay KnueHtom n KomnaHuew, 3aknitoyeHHOe Ha YCroBMSX, NPefyCMOTPEHHbIX HacToAWUMU
MpaBunamn. B pamkax gorosopa, KomnaHusa npuHumaeT Ha cebs obsizatenbctBa no TexHudeckomy obcnyxueanuio TC KnueHta, Ha
YCIOBWSIX, YCTAHOBIEHHbIX HacTosAwWwmmK NpaBnnamm, 1 B COOTBETCTBUM C BbibpaHHOW KnneHTom Nporpammon.

KapTta-Ceptudmkar, panee no Ttekcty «CepTudmkar» - nnactukoBasi kapTa, uandeckuin Hocutenb CepTudmkara
NpoAnNéHHOW rapaHTum Bbinyckaemoro Komnanuen. CepTudmkat yaoctoBepseT npaBo KnveHta Ha TexHudeckoe obenyxuBaHne TC B
COOTBETCTBMM C BbiGpaHHOM lNMporpammon 1 Ha yCrnoBmsaX, YCTaHOBMEHHbIX HacToswmmmn Mpasunamu. Cpok genctens CepTudukara
onpepenseTca CPokoM pAewcteus BblopaHHoM KnueHtom [lporpammbl. Bce npaBa Ha CepTtudwmkat npuHagnexart Komnanuw.
CrommocTb Ceptudukartos npmeegeHa B [MNpunoxeHnn Ne1 k HacToswwmm Mpasunam.

TanoH Ceptudukata CepBucHoro O6cnyxumBaHus, nanee no TekcTy «TanoH» - JOKYMEHT, NOATBEPXKAAIOLWMNA NPUHATUE
KnuenTtom ycnosui Hactoswmx lMpaeun (akuenT nybnuyHon odpepThbl), cogepxawmn ceeaeHns o TC, KnueHTte, Buae M CTOMMOCTU
BblOpaHHol KnneHTom MNporpammel. ®opma TanoHa npueeaeHa B MNpunoxeHun Ne2 k HacToswum Mpasunam.

AkT ocmoTtpa TC, nanee no TeKCTy «AKT OCMOTpa» - JOKYMEHT, 0popMIeHHbI KomnaHven no pesynbtatam npoBegeHHOro
ocMoTpa TexHu4eckoro coctosiHuA TC KnueHnTta, nogteepxaatowmii npaso KnneHta Ha nonyveHve ycnyr B COOTBETCTBUM C BbibpaHHOM
Mporpammol 1 Ha ycrnoBuWsX, YCTaHOBMEHHbIX HacToswmmn MNpasunamu. ®opma Akta ocmoTpa npusegeHa B [MpunoxeHun Ne3 k
HacToawwmm Mpasunam.

MNporpamma TexHU4yeckoro obcnyxuBaHus, aanee no tekcty «lMporpamma» - 06bem 1 ycnosus paboT MO TEXHUYECKOMY
obecnyxuBaHmio TC, okasbiBaemblx KomnaHuen KnueHTy, Ha ycnoBusX, yCTaHOBMNEHHbIX Hactoswmmu [Npasunamun. CeegeHust o
Mporpammax npuseaeHsl B [Npunoxennn Ned k HacTtoawwmm MNpasunam.

Mporpamma okasaHusA ycnyr nomMmoLum Ha aopore - obbem n YCnoBusA OKa3aHWUA ycnyr, okadblBaeMbIX KomnaHuen KJ'II/IeHTy, Ha
yCnoBusAX, yCTaHOBJIEHHbIX B MpunoxeHun Ne 6 k HacTosAwmm MNpaBunam.

AreHT, MapTHep KomMnaHum - hmnsmyeckoe unu ropugnyeckoe nuuo, oduymnansHo ocyuiecTtensiowee npogaxy CeptudmkaToB
KomnaHuu. Cnncok AreHToB u MapTHepoB onybnukoBaH Ha carite KomnaHum B pasgene «lMapTtHepbi». Mpu npnobpeterHnmn Ceptudmkata
y N1L, He BXOASLLUX B CNIUCOK NapTHepoB, KnNneHT He nmeeT npaBa Ha 3aknioyeHne gorosopa ¢ KomnaHuen.

Numut otBeTcTBeHHOCTM KOMnaHum - cymma, B npegenax kotopow, Komnanus npousBogut paboTbl MO TEXHUYECKOMY
obenyxuBanutio 1 pemoHTy TC Ha CTO, BKkntoyas CTOMMOCTb 3amnacHbIX 4acTew, Ha YCMOBMSAX, NPEeAyCMOTPEHHbIX HaCTOSLUMMM
Mpasunamu.

YcnoBusi BbINONMTHEHUA paboT - JOKYMEHT, Onpeaensiowmin Nopsaaok BoinonHeHus paboT no Ceptudmkaty v SBRASOLWUIACA
HeoTbeMIeMbIM NpUoXeHneM K HacTtoswmm MNpasunam. (MpunoxeHue Neb k HacToswwmm Npasunam.)

CTO - cTaHuMM TEXHUYECKOro OGCMyXMBaHWSA, onpeaeneHHble (aBTopusoBaHHbIe) KomnaHven ona npoBedeHus AWarHOCTUKA
HEWCMNPaBHOCTU, TEXHMYECKOro obcnyxmnBanus n pemoHta TC KnueHta. MNonHein cnucok CTO onybnukoBaH Ha canTe KomnaHuu B
pasgene "KoHTakTbl".

TO - nnaHoBoe (pernamMeHTHoe) TexHndeckoe obcnyxusarHue TC KnneHTta, onpenensiemoe KomnaHuen.
CepBuUCHasA KHWXKKa - JOKYMEHT, BbiaaBaeMbii Komnanuen KnveHnTty, ana otobpaxeHus npoxoxaeHust TO.
Il. MpeameT porosopa

MpeameToM HacTosiLEN ODepTbl ABMSETCA NPEASIOKEHNE 3aKIOUUTL AOrOBOP Ha okasaHve KomnaHuei KnueHTy no ero
TpeGoBaHuo (3anpocy) ycnyr no TexHudeckomy obenyxvsanumio Ha CTO, a Takke NOMOLLUM Ha Aopore B oGbemax 1 nopsiake,
YCTaHOBMEHHbIX HacTosiLmMMK MpaBunamu.

Ill. MopsaAoK 3aknto4YeHUAa gorosopa
1. [Onsa 3aknioveHus gorosopa ¢ Komnanuven, KnneHty Heobxoamnmo:

1.1 O3HakoMuTbCA ¢ HacToswmmMu MpaBunamm Ha canTte Komnanmm: www.auto-garantiya.ru unv_rapantmsil.pcp

1.2 Beibpatb Mporpammy.


http://auto-garantiya.ru/

1.3 Onnatutb ctonmocTb CepTudukaTta, cornacHo BeibpaHHol MNporpamme, B cooTBeTCTBUM € pasgenom VIl HacToawwmx Mpaswun.
1.4 3anonHuTtb TanoH, 3a ucknioyeHnem Homepa CepTtudukaTa, n pacnucaTsCcs B HEM.
1.5 MNMepepatb 3anonHeHHbIM TanoH ArenTy, (MapTHepy KomnaHum), octaBus konuto cebe.

1.6 MNpepoctaBuTtb TC Ha yka3aHHyto Komnanuen aBTopusoBaHHyto CTO, ana ocmoTpa u nognucanusa AkTa ocmoTpa
coTpyaHukoM KomnaHum, B cpok He nosgHee 10 (aecATn) AHen ¢ MOMeHTa pernctpaumn (aktnsaummn) Ceptudumkara.

1.7 Bo Bpems npoxoxaeHuns ocmotpa TC, npegoctaButb coTpyaHunKy Komnanum, NTC ¢ 0TMETKON 0 CMeHe COBCTBEHHUKA U
OOKYMEHT yA0CTOBEPSAOLLMIN NINYHOCTD.

2. Ecnn B nepvoa pencteusa Ceptudmkarta npomsoLuna cmeHa cobcteeHHmka TC, ansa Toro 4tobbl NpogomkmTe obcnyxmBaHue no
Mporpamme, HoBbIM Bnageney TC o6sa3aH:

2.1 B TeyeHue 5 (natu) gHelr ¢ MOMeHTa cMeHbl cobecTBeHHMKa TC, 3apernctpupoBath (akTuupoBaTh) CepTudumkaT, NO3BOHMB Mo
TenedoHy Cnyx6bl noaaepxkn knmeHTtos: 8(800) 555-41-34, kpyrnocyTo4HO.

2.2 lMNMpepoctaBuTb TC Ha ykasaHHyo KomnaHuel asTopusoBaHHyto CTO, ona ocmoTpa 1 nognucaHna Akta ocMoTpa COTPYAHUKOM
KomnaHum B cpok He no3gHee 10 (gecATn) gHen ¢ MomeHTa peructpauun (aktnaumun) Ceptudmkara.

2.3 3anonHutb TanoH n pacnucaTbCs B HEM.

2.4 Bo Bpems npoxoxaeHns ocmotpa TC, npegoctaButb cotpyaHuky Komnanum Ceptudumkart, NMTC c otmeTkon 0 cmeHe
COBCTBEHHMKA U JOKYMEHT YA0CTOBEPSIOWMNIA NINYHOCTb.

3. Ha HoBoro Bnagensua TC Bo3naratoTcsa Bce npasa M 0683aHHOCTW, MPeayCMOTPeHHbIe HacToAwmMm MNpaBunamm 4o OKOHYaHWA
Aevicteuma [Nporpammel, BeiGpaHHONM nepBbIM Bnagensuem TC.

4. B cnyyae He npepoctaBneHus Knuentom TC, ona npoxoxaeHust oCMOTpa B yKa3aHHbIN B HacTosiweM absaue cpok, ocmoTp TC
6yneT npou3BoAUTLCS Ha Bo3mesfHoW Ans KnueHTta ocHoBe. B aTom crnyyae, CTOMMOCTb OCMOTpa W MoAnucaHus AKTa ocMoTpa
coctaBuT 3000 (Tpu Tbicsiun) pybnen, BHocumble KnMeHToM B Kaccy unu Ha pacyeTHbin cueT CTO.

IV.lNMpaBa n o6s3aHHOCTM CTOPOH
1. MNpaBa 1 06593aHHOCTM KoMnaHuu:

o MpoBecTn TexHU4eckmin ocmoTp TC B MecTe U B CPOKU, cornacoBaHHble ¢ Bnagensuem TC v Bblgatb Bnagensuy TC
Ceptudmkat, konuo Akta OcmoTtpa n CepBUCHYIO KHIDKKY.

. B cnyyae nonomku yana wnu getanen TC npegycMoTpeHHbIX MNporpaMmmoi, opraHM3oBaTh BbiNofiHeHWe paboT, B
COOTBETCTBUW C HAacTosAWMMY MNpaBunamm 1 YCrnosusiMm BoiNoNHeHWst paboT Nno KapTe-cepTudukary.

. OcyuecTBNATb KOHTPOb KayecTBa BbiNONHeHus pabot no Ceptudukaty Ha CTO, B COOTBETCTBUM C YCIOBUSAMM,
onpeaeneHHbIMN HacTosAwmmu MNpasunamu.

. MpyHUMaTbL NUCbMEHHbIE NPeTeH3UN OT KnuneHTa, B crydae, ecnv paboTel no CepTudukaTty, o MHeHUo KnveHTa, BbINOMHEHbI
CTO Heka4yecTBeHHO.

. OcyuecTBNAThL 3aWUTHYIO MapkupoBky AeTanen TC, yka3aHHbIX B BbiGpaHHow KnveHTtom MNporpamme, ecnv NnpucyTCTBYIOT
NOAO3PEHNS O MOLLEHHUYECKMX UMW UHBIX MPOTUBONPAaBHbLIX AENCTBMAX KnneHTa n/unmn Tpetbnx NnL, No OTHOLLEHWMIO K
KomnaHuu.

) YkasbiBaTb B AKTE OCMOTpa peKOMEHAaLNM 1 ONpeAensaTb AOMONHUTENbHBbIE YCIOBKS K HACTOSLWEMY AOrOBOPY UCX0AS U3
hakTnyeckoro coctosHma TC Ha MOMEHT NPOBEAEHNS MEPBUYHOIO OCMOTPa.

2. MNMpaBa 1 065a3aHHOCTM KnneHTa:
. Beibpatb [Nporpammy.
o BHecTu cpeacTtsa B onnaTy ctoumoctn CepTudmkaTa cornacHo BbibpaHHown MNporpamme.
e O3HAKOMUTBLCS C YCNOBUAMU HacTosAwWwmx Mpaswun.
e  3anonHutb M nognucaTtb TanoH, 3a UCKIIOYEHNEM yKka3aHus Homepa CepTudmkaTa.

e B mecTe onpegeneHHbiM KomnaHuen, B cornacoBaHHble ¢ KomnaHmen cpoku, npegoctaButb TC Anst npoxoxaeHus
NnepBMYHOIO OCMOTPA U MOANUCaHWSA coTpyaHnkom KomnaHum akta ocmoTtpa TC.

e NHdopmumposaTb KomnaHuto o cmeHe cobeTBeHHmka TC.

e  CoxpaHsiTb, 1 no TpeboBaHuto KomnaHum npegoctaensate Ceptudmkat, TanoH, AKT ocMoTpa, CEPBUCHYHO KHUXKKY U
nonyyeHHyto oT CTO gokyMeHTauumo, CBA3aHHY C PEMOHTOM U perynsipHbiM obcnyxmeaHnem TC.

e O6pawaTbca k KomnaHmu 3a pa3bAacHEeHNsMU MO NOBOAY YCMOBMI HacTosLLero [loroBopa v COXWBLLMXCA OTHOLLEHWI, CPOKOB 1
TEXHUYECKNX 0COBEHHOCTEN BbiNonHeHns pabot no Ceptudukary.

V. Cpok AencTBuA foroeBopa

1. HactosAwwit goroBop BCTynaeT B CUy C MOMeHTa noanucaHus KnueHtom TanoHa.
2. HacToAawuii gorosop npekpaiuaeT cBoe AeNCTBUE MO PakTy HacTYNNEeHUs OQHOro U3 CrieayroLLnX CoBbITUIA:

. Mo ucteyeHun cpoka aencTeus BolbpaHHon KnneHtom Mporpammbl.

. Mpv NpeBbILLEHNM MAKCUManbHO JOMYCTMMOro nokasaTens npobera TC, ykazaHHOro B BbiGpaHHo KnneHTom Mporpamme.
OrtcyeT cpoka aencteus u npobera TC OCyLLECTBNSETCS OT CBEAEHWN, YKasaHHbIX B TanoHe.



Ecnun o6was cToumMocTb BCEX BbINOMHEHHBLIX U onflayeHHbIx KomnaHven pa60T no CepTVICbVIKaTy, B COBOKYMHOCTH, OOCTUrna
YCTaHOBMEHHOrO NIMMWUTa OTBETCTBEHHOCTM KOMnaHun, ykazaHHOro B Bbl6paHHOl7I KnvneHTtom lMporpamme.

VI. NMopsapok pacyeTtoB no [loroBopy

1. KnueHT BHOCUT cymmy paBHyto ctoumocTu Ceptudmkarta ncxoas us sbibpaHHon KnneHtom MporpaMmel, €4MHOBPEMEHHO, B Kaccy
UNN Ha pacyeTHbIn cyeT KomnaHum, AreHta nnu MNMapTtHepa Komnanuw.

2. TMony4yeHHas oT KnueHtTa cymma siBnsieTcsi abOHEHTCKMM MnaTexxom M 3acuuTbiBaeTcss KomnaHuen B cyeT onnatbl KnueHtom
ctonmoctn CepTudmkata no cpakty BCTynneHns B AeNCTBMe HacToswero [JoroBopa, B COOTBETCTBMM C MYHKTOM 5 HacTosLiero
Paspena.

3. B cnyyvae ecnu obLias cTOMMOCTb 3anyacTeit U paboT, BbinonHeHHbIX Ha CTO, 3a Beck nepuof aencTeuna CepTudukarta, NpesbICUT
NIMMWT OTBETCTBEHHOCTU KomnaHuu, ykasaHHbIi B BbiGpaHHOM KrnveHTom [MporpamMme, cymMma MpeBbILIEHUS BbiMiaynBaeTcs
KnneHToM B Kaccy Unm Ha pacyeTHbIn cyeT CTO caMoCTOATENbHO, 3a CYET COBCTBEHHbIX CPEACTB.

4. CToMMOCTb 3anacHblX 4Yactel u paboT, BbIMONHEHHbIX Ha CTO npeBbiwatowas NMMUT OTBETCTBEHHOCTU KomnaHwu Ha ofHo
obpalueHune, BbinnaymsaeTca KnneHTom B kKaccy unu Ha pacyeTHbln cyeT CTO camocTosTenbHo, 3a cHeT COBCTBEHHBIX CPeACTB.

5. [OeHexHble cpencTtBa, nonyyeHHble KomnaHueln ot KnueHta B cyeT onnatbl ycnyr no [oroBopy, SBNSOTCS abOHEHTCKUM
nnaTexoMm, KOTOpbIA Y4uTbiBAeTCA B crnegylolieM nopsiake: aboHEHTCKUA nnaTex 3a nepsbli Mecsy gencteusa [dorosopa
(He3aBMCMMO OT KonmyecTBa AHen aenctsusi [NporpaMmmbl B COOTBETCTBYHOLLEM MecsiLe), BKnovarowmi pacxodbl KomnaHum no
ucnonHeHuto Jorosopa, onpeaensietca no dopmyne: A1 = C — 5000 py6., rae A1 - aboHEHTCKMI MnaTex 3a MnepBbld MecsiL,
pewvcteua [loroBopa (He3aBMCUMO OT KonmyecTBa [AHen pencteua [lporpammbl B cooTBeTcTByloLeM Mecdaue), C —
COOTBETCTBYIOLLAst CTOMMOCTb ycnyr no [Jorosopy cornacHo BbibpaHHow KnneHTom Mporpamme. AGOHEHTCKMI NnaTex 3a Kaxabin
nocriegylowWnii Mecsl, cpoka Aencteus BblOpaHHOM KnneHTom [lporpammbl (HE3aBMCMMO OT KOMMYeCcTBa AHEN AenCTBUS
Mporpammbl B COOTBETCTBYIOLLEM MecsiLie) onpeaensietca no gopmyne: An = 5000 py6./(K—1), rae An - aBoHeHTCKuUIA nnaTex 3a
COOTBETCTBYOLUNIA NOCneayoLwuii MecsiL, cpoka AencTeus BblbpaHHon KnveHTom MNporpaMmbl (HE3aBUCMMO OT KONMYecTBa AHEN
pevicteusa lporpammbl B coOTBETCTBYOWEM Mecsue), K — konmyecTBO mecsaueB B Cpoke AencTBMA BblbpaHHoW KrmeHTom
Mporpammsl.

VIl. 3akniouunTenbHble NONoXeHUs

1. B AkTte ocmoTpa MoryT ObITb yKasaHbl 4OMONHUTENbHbBIE YCMOBMSA K HACTOSALWEMY AOroBopy onpeaeneHHole KomnaHnen, ncxogsa us
dakTnyeckoro TexHudeckoro coctosHusa TC KnueHTa Ha MOMEHT npoBedeHus NepBUYHOro ocMoTpa. B cnydyae BbiiBneHus B xope
nepBUYHOrO OCMOTPa HencnpaBHbIX Y3MoB 1 arperatoB TC, B nepeyncreHHbix B BblopaHHoi KnneHtom MNporpamme, KomnaHus Bnpase
AaTb KnveHTy pekoMeHAgaumm no ycTpaHeHunto AaHHbIX HENCNPaBHOCTEN, O YeM yKa3biBaeTcsi B AKTe ocMoTpa. B cnyyae HemcnonHeHus
KnvneHtoM 0653aHHOCTM NO YCTPaHEHMIO yKa3aHHbIX B AKTe OCMOTPa HeucnpaBHOCTEW, B ykasaHHble KomnaHuen n obo3HayeHHble B
AkTe ocmoTpa, cpoku, KomnaHms vmeeT npaBo OTkasaTb KnuMeHTy B pemMOHTe WM TeXHUYecKoM OBCryXuBaHUWM OaHHbIX Y3M0B U
arperatoB TC KnueHTta, B cnyyae ux BbIxoga M3 cTpos BrnocneacTtBun. O6sa3aHHOCTb KomMnaHWm no peMoHTy M TeXHW4ecKoMy
06CNyXMBaHMIO AaHHbIX Y3MOB W arperatoB BO3HWKAET rnocne BbiNonHeHus KnveHTom pekoMeHgauuin Komnauum no yctpaHeHuto
HeuvcnpaBHocTen u npegocTtaenenns Knventom TC Ha NMOBTOPHLIM OCMOTP Ha aBTopusoBaHHoe KomnaHuen CTO. dakT ycTpaHeHus
UNN He ycTpaHeHnst KnneHTom HemcnpaBHOCTEN, hrukcnpyeTcst B HOBOM AKTe OCMOTpa.

2. Npwn oTkase KnneHTa oT NpoxoxaeHnst nepernyHOro ocmotpa (u) nnu npoueaypsl TO1, KomnaHusa Bnpase oTkasaTb KnvueHTy B
BblJa4e CEePBMCHON KHMXKM A0 Tex nop, noka TC KnueHTa He npoiaeT NepBMYHbIN OCMOTP U He BbINOMHUT TpeboBaHne KomnaHum no
npoxoxgenunto TO1.

3. Mporpamma Komnanum anst TC HaxoasiLLerocs Ha rapaHTum 3aBOAa-M3roToBUTENS, MOXET ObITb NpefocTaBneHa KnveHTy, npu
ycnosuu npuobpeteHns CeptudukaTa B oGOV MOMEHT BPEMEHWN HAaYMHas C AaTbl MOKYNKU HOBOro TC 1 4O UCTeYEHNsI rapaHTUNHbIX
obsazarenbcTB NpomnssoanTens. NporpaMmma BCTYNUT B CUITY aBTOMaTUYECKN C MOMEHTa OKOHYaHUSA 3aBOACKOMN rapaHTum.

4. Ecnn TC KnueHta, nonyymsliero Ceptudumkat KomnaHum, HaxoauTcs Ha 3aBOACKOM rapaHTum, TO NPOXOXAeHWe NepBUYHOro
ocmoTtpa TC B KomnaHum, He TpebyeTcsa. Ecnv ¢ MOMeHTa OKOHYaHWsi 3aBOACKOM rapaHTum npowsio 6onee 1 (ogHoro) mecsua, 10
Knunenty cnegyet npegoctasutb TC KomnaHum, Ans NpoxoxaeHus nepBnYHOro CMoTpa 1 nognucanusa Akta ocmMoTpa.

5. Mporpamma BCTynaeT B cuny:
e Npw BbINONHEHUN KNMEHTOM YCNOBWIA, yka3aHHbIX B NyHkTe 1.1, HacToswwmx Mpasun.

o yepes 24 yaca nocrne nognucaHua Akta ocMoTpa, HO He paHee gocTvxkeHns TC npobera B 1000 (ogHa Thicsya) KAMOMETPOB NO
opomeTpy TC, oT cBeaeHwuii o npobere, ykasaHHbix B AkTe ocmoTtpa TC, ecnv uHoe He oroBopeHo B AkTe ocmoTtpa TC.

. npy ycnoBuun Hannuuns y KnneHta cepBUCHOW KHWXKW, BbligaHHON KomnaHuen.

6. B cnyyae opHocTtopoHHero oTtkasa KnveHTa OT wucnonHenuss [oroBopa cymma, nognexawas Bosspaty KnuenTy,
onpegenseTca (C yyetom nonoxeHun nyHkta 5 pasgena VIl Oorosopa) no dopmyne: B = C — (A1 + An*N), rae B - cymma,
noanexawas BosBpaty KnueHty, C - cooTBeTcTBylLWas cTtoumocTb ycnyr no Ceptudwukaty cornacHo BblOpaHHOW KnuneHTom
Mporpamme, A1 - aboHeHTCKUIA NnaTex 3a nepBbii Mecsl AencTBus CepTudukaTta (He3aBUCUMMO OT KONMUYECTBa OHEWN OencTBuS
Mporpammel B cooTBeTCTBYIOWEM Mecsile), An - aDOHEHTCKMI NnaTtex 3a COOTBETCTBYIOLMIA NOCNEAYOWMIA MECSL, CpoKka AeNcTBuA
BblOpaHHON KnuenTtom [Nporpammbl (HE3aBMCUMO OT KONMYecTBa AHen aewncteus porpammbl B cOOTBETCTBYHOLWEM Mecsue), N —
KOMMYECTBO COOTBETCTBYIOLLMX NOCMEayLWMX MecsaueB Aencteus [porpaMmel, BKoYas Mecsl, B koTopoM KnueHtom 6bino nogaHo
3asBneHne 06 OAHOCTOPOHHEM OTkasde OT ucnonHeHus [oroBopa (He3aBMCMMO OT KonuyecTBa AHen paencteusi lNporpammbl B
COOTBETCTBYHLLEM MecsLE).

7. KnveHT 1 KomnaHua npuvHUMatoT HEOOGXOAMMbIE Mepbl AN YPErynupoBaHUS BO3HUKLUMX pPasHOrfacuii Mo-HacTosiemy
[oroBopy nytem neperoBopoB.

8. B cnyuae, ecnu B TeyeHme 30 (Tpuguatn) gHen KnueHT u KomnaHua He OOCTUrHYT cornacusi no noBOAy MPeTeH3Ui, crnop
NOANEXUT paspeLleHunto B cyaebHom nopsiake B COOTBETCTBUM C AENCTBYHOLLMM 3aKkoHoaaTtenbcTBom Poccuickon depepauun.

9. CornacHo cT. 32 paxxaaHCKo-NpoLeccyanbHOro kogekca PO CTOpPOHbI yCTaHOBUMM AOTOBOPHYIO MOACYAHOCTb paspeLleHns
cnopoB. BosHuKiMe mexay CTopoHamu Criopbl nogfexaTr paccMoTpeHuto Hesckum painoHHbIM cyaom r. CaxkT-leTtepbypra nubo
MuposbiMm cyaben c/ly Ne90 r. CaHkt-leTepbypra B COOTBETCTBMM C HOpMamu MpoLeccyanbHOro 3akoHopaTenbcTBa Poccuiickon



depepauun.

10. KomnaHusa He HeceT OTBETCTBEHHOCTU, 3a NpUYMHeHWe KnneHTy MoparnbHoro yuep6a, ynyLieHHOR Bbirodbl, NPOCTos,
rnoTepm 4oxoda U OPYrMxX KOCBEHHbLIX U KOMMEPYECKUX NoTepb, YBLITKOB U pacxofos KnveHTa unm TpeTbux nuu,.

11. B cnyuyae, ecnn TC KnueHTa npowno npeanpofaxHyl AuarHocTuky Ha CTO Ounepckoro LeHTpa, U TOMy ecTb
JOKYMeHTarnbHoe NnoaTBepXaeHne, NpoxXoXaeH e NepBMYHOro 0OcCMoTpa 1 noanucaHne Akta ocMoTpa B KoMnaHum He TpebyeTcsi.

12. KoMmnaHus BnpaBe B OQHOCTOPOHHEM MOpsiAKe BHOCUTb M3MeHeHus B Hactoswwe [pasBuna, npu atom KnueHt
CYMTaETCs N3BELLEHHBIM O COOTBETCTBYIOLLMX U3BMEHEHMSIX C MOMEHTa UX onybnunkoBaHusi Ha caite Komnanuu.

VIII. CyuwecTByrolmne NpPUNoXeHUs

Kk goroBopy MNpunoxeHus 1-5:
Mpunoxenne Nel- CtoumocTe CepTudmkaTos.

MpunoxeHne Ne2 - TanoH CepTudukaTta cepBMCHOrO 06CNYyXnBaHUS.
MpunoxeHne Ne3 - AKT ocMOTpa TPaHCNOPTHOro cpeacTea.
MpunoxeHne Ne4 - MNporpammbl TEXHUYECKOrO 06CNyXMBaHUS.
MpunoxeHne Ne5 - Ycnosus BeinonHeHus pabot no Ceptudukary.

MpunoxeHns ABNSAIOTCA HEOTLEMITEMON YacTbio HacTosLLEero AoroBopa [oroBopa-odepThbl.

MpunoxeHune Ne1i
k Mpasunam OO0 «MI'K» ot 01.08.2017 .

CTtoumocTb CepTuchukatoB
B 3aBMCUMOCTU OT HamnosfHeHWs1 U CPOKOB AelcTms MNporpamm

AreHTbl 1 MapTHepbl Komnanum Bnpaee ycTaHaBnmBaTb COOGCTBEHHbIE LieHbl Ha CepTudmkaThl.

HanmeHoBaHue Cpok aencTeus CtoumocTtb CepTtudumkara (HOC He
n.n. Mporpammsbi Mporpammbl obnaraercs)
1 «OnTUMym» 12 mecsues 13 000 pyb.




MpunoxeHne Ne2

k Mpaeunam OO0 «MIK» ot 01.08.2017 r.

TanoH CeptudukaTta cepBUCHOro o6CnyXnBaHus

«Mepsas MapaHTUiiHas KoMnaHus» KOnNnns KAVUEHTA

8 (800) 555-4-13-4 o,
TANOH CeptudukaTta CepaucHoro OBcAy>kmnsaHus '1 r"‘ ' -

Homep kapTbi

MecTto npnobpeteHust aBToMobuas

TpaHCNOpTHOE CPeAcTBO0

Moaenb

: BAaseneL TPaHCNOPTHOro CPeACcTBa
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Mporpamma

CD mecsiLes CroumocTs m pybnel

HacTosiwen noAnncko 51 Aaio CBOE cornacue Ha 06paboTky NepcoHs
3aKkAlo4eHne aorosopa c 000 «Mepeas MapaHTUiHas KomnaHus»,
Ha canTe www.auto-garantiya.ru nav rapaHTusl.pd.

Moannce Brasensua TC




MpunoxeHune Ne3
k Mpasunam OO0 «MI'K» ot 01.08.2017 .

AKT ocmoTpa TpaHcnopTHoro cpeactiea (TC)

« » r.

CBepeHus o TC:

Mapka, mogenb

o4 BbInycka

VIN Ne

MpoGer

MecTto npnobpeteHusa TC

d®NO Bnagenbua

Ne kapTbI-cepTudmkaTa

CBepeHusa o Bnagenbue TC:

Pekomenpauumn 000 «MIMK»:

DononHutenbHble yenoBus 000 «MIMK»:

OnucaHue TexHn4eckoro coctosiHua TC Ha MOMEHT NpoBeAeHUs ocMoTpa:

noanuck nNuua, nposoAauBLuero ocmotp TC noanuck Bnagensua TC



MpunoxeHune Ned

k Mpasunam OO0 «MIK» ot 01.08.2017 .

Mporpammbl TexHU4Yeckoro o6cnyxueaHus no Ceptudukarty

Mporpamma TexHU4ecKoro obcnyKusaHua «ONTUMym»
PacnpocTpaHsaeTcsa Ha asTomobuam ¢ 2000 r.B. u npoberom He 6osee 200 000 (ABECTM ThbICAY) KM.

JIMMUT OTBETCTBEHHOCTU KOMNaHUM B COBOKYMHOCTM MO BCEM 3aTpaTam 3a BECb CPOK AeicTeua gorosopa 150 000 (Cto natbaecaT

TbicaY) pybnent.

JIUMUT OTBETCTBEHHOCTM Ha 04HO 0bpalueHue ans pemoHTa [BC — 60 000 (LLecTbaecaT Tbicay) pybaei.

JIMMWT OTBETCTBEHHOCTU Ha 0A4HO obpaleHune ans pemoHTta MKMM/AKMM — 40 000 (Copok Tbicau) py6eit.
JINMUT OTBETCTBEHHOCTM Ha 04HO 0bpalleHme ons peMoHTa TpaHcmuccum (Kpome KIMM) — 20 000 (AsaauaTth Toicay) pybnen.
JINMUT OTBETCTBEHHOCTM Ha 04HO 0bpalleHMe 418 PEMOHTA NPoYKnx y3108 1 arperatos — 10 000 (LecaTb Tbicay) pybnei.

30Ha gencTeMA NporpaMmbl: ropoga Poccuiickot ®epepaunn, onpegeneHHble KomnaHuen n npeactaB/ieHHble B pasaene
«Mporpammbl» HACTOALLEro canTa.

CpoK f,eicTBMA NPOrpammbl COCTaBAAET:
6 mecaues nam 10 000 km. npobera

12 mecaues nam 20 000 km. npobera

24 mecsua nam 30 000 km. npobera

36 mecaues nam 50 000 Km. npobera

MepeyeHb y310B M ar-
peratoB nognexawmx o6cay-
XuBaHuio no Ceptnudukary:

[suratennb:

. BAIOK ULMAVMHAPOB: AeTanun LMANHAPOMNOPLIHEBOM FPyNMbl: MOPLIHW, WATYHbI,
NopLUHEBbIe Ma/blibl, KOMNPECCUOHHbIE M MACNIOCbEMHbIE KO/bLLA, LIATYHHbIE 1
KOPEeHHble BKAAAbILWW, KONIeHYaTbI Ba, NOALOH KapTepa

. CrcTema CMasKu: MacNonpUeMHUK, MacifHbIA Hacoc
. BnycKHOM KonnekTop
. BbInycKHOM KonnekTop
TpaHcmucceua:
. MexaHunyeckas KopobKa nepesay: Bce CMa3blBaeMble BHYTPEHHUE AeTanu
. ABTOMaTMYeCKan KopobKa nepesay: BCe CMa3blBaeMble BHYTPEHHWE AeTanu, 3a

UCKNIOYEHWEM ruapoTpaHcdopmMaTopa, 31eKTpornapasamyeckoro 610Ka ynpasieHums
(MexaTpOHMK) UTUAPaBANYECKOTO
6710Ka ynpasneHus (ruapobnok).

o PO6OTM3MpOBaHHaﬂ KOpO6Ka nepepnay: BCe CMasblBaeMble BHYTPEHHUE AeTaNn, 3a
UCKAtOYeHnem 610KoB ynpasaeHua

o Penyktop nepeaHero v 3agHero MOCTOB: BCE CMa3blBaeMble BHYTPEHHWE AeTanu, 3a
UCKTlo4HeHnem BVICKOMyd)TbI.

Mpouue y3nbi:
. Pagmatop cuctembl oxnaxkaeHusa

o Pagmatop KoHAMLMOoHepa




OrpaHuyeHus B npeaocTaBneHuu ycnyr no nporpaMmmam:

[Mporpammbl He NpefoCTaBNAKTCA ANSA TPAHCNOPTHbLIX CPeaCTB:
ctapwe 2000 roga Bbinycka 1 npoberom, nNpeBbIiLLaLMM AONYCTUMbIA MaKCUMYM YKa3aHHbIA B MPOrpaMmax.
poccumncknx mapok ctapwe 2010 roga Bbinycka.
KnTamnckoro npomssoactea ctapwe 2010 roaa Bbinycka.
060pyA0BaHHbLIX POTOPHO-MOPLUHEBLIMU UMW 3NEKTPOABUraTENAMU.
paboTaloLmX Ha CKMKEHHOM rase.
UMELLMX MOANMDUKALMIO UNN U3MEHEHWS, 3aTparnBatoLLmMe CUITOBYO YaCcTb UM TPAHCMUCCHIO.

UMEIOLLMX, HA MOMEHT NPOBEAEHNSA NEPBUYHONO OCMOTPA, NPU3HAKN NOBPEXAEHNS B Y3Nax 1 arperaTax, ykasaHHbIX B
Mporpammax.

¢ MomeHTa nokynku TC KnmeHtom npowno 6onee 10 (aecatn) oHen.

MpunoxeHune Ne5
k Mpasunam OO0 «IMMK» ot 01.08.2017 r.

YCNOBUA
BbINOJIHEeHUs1 PaboT No KapTe-cepTUdUKaTy B paMkax TeXHUYecKoro o6cnyxuBaHusa TC

1. TexHuyeckui pernameHT o6CNyXMBaHUA n akcnnyatauun TC

O6sa3artenbHbiM TpeboBaHnem Komnanuun, aensietca cobniogeHme KnueHtom rpacumka nnaHosoro TO, ycTaHOBNEHHOIO
KomnaHuen, n ykasaHHoro B CepBUCHOM KHUXKe, BblaaBaemoln KomnaHvnen KnveHTy, npu npoxoxaeHun nepsuyHoro ocmotpa TC
1 nognvcaHunm Akta ocMoTpa, 1 B HacTosawumx MNpaeunax. O6asaTensHON, ABRSETCA NpoLeaypa CMeHa MOTOPHOro Macna u
dunbTpa asuratenst TC, no rpaduky otobpaxeHHomy B CepBUCHOM KHUXKKE U faHHbIX [paBunax (npoxoxaeHue TO1 - B TeyeHne
10 (mecsATun) paboumx gHer ¢ momeHTa nokynku TC, n TO2 - yepes 10000 (gecsATb TbICSY) KUIIOMETPOB, HO He No3aHee 6 (LecTtu)
mecsueB ¢ MomeHTa nokynku TC) ecnn nHoe He orosopeHo B Akte ocmoTpa unu CepsucHon kHkke. TO2 BkroyaeT B cebs,
NOMMMO CMEHbI Macrna v unbTpa ABuraTens, NPOBEpPKy YPOBHSA 1 KayecTBa Macna B Kopobke nepekntoveHus nepepad (Krr).

Onsa KnueHTa aBnsietcst o6s13aTenbHbIM NpoxoxaeHune nnaHoBoro TO Ha ogHol 13 aBTopuaoBaHHbIx KomnaHneit CTO, ecnu
MHOe He oroBopeHo B AkTe ocMoTpa. lMonHbi cnucok CTO ony6nvkoBaH Ha cate Komnanum B pasgene "KoHtaktbl". Ons
knuneHtoB 'K « CUM» npegycmoTpeHo o6cnyxuanme Ha cnegyowmx CTO MK «CM»: CUM CY3YKU (SUZUKI), r. Mockea,
BapuwaBckoe wocce, gom 26, ctp. 32. (M. HaratnHckas), 8(495) 725-22-88, pexxum paboTei: NMH-C6 8:00 - 22:00, Bek 8:00 -
21:00; CUM CY3YKM (SUZUKI), r. MockBa, BBepgeHckoro ynuua, a. 4AC6. (m.Kanyxckas), 8(495)737-47-27, pexum
pa6oTbi: NMH-Bc 8:00 - 21:00.

Mocne Kaxgoro NPoxoxaeHus KnueHTom nnaHoBoro TexHuyeckoro obcnyxusardus TC, KnueHT 06s3aH nonyunts ot CTO
COOTBETCTBYHOLLME 3aKa3-HapsAabl, YEKN U MHble JOKYMEHTbI, NoATBepaaloLme (akT CBOeBPeMEHHOM 3aMeHbl CMa304HbIX
maTepuanos TC, a Takxe NPOBEPUTb HanMuMe COOTBETCTBYIOLLEN 3aNUCU B CEPBUCHOMN KHUXKKE.

KnueHt o06s13aH mcnonb3oBaTtb roptoye-cMa3odHble MaTepuanbl U 3KcnnyaTauMoHHbIe XUOKOCTU TOJNIbKO HaaneXallero
KayecTBa, peKoMeHOoBaHHblIe U3rotoButenem TC, 1 He ucnonb3oBaTb AOMONHUTENbHbIE AO6ABKU K TonnumBy, MOTOPHOMY U
TPaAaHCMUCCUOHHOMY Macly, a TakKxe cpeactea BHyTpeHHem O4YUCTKU OBuraTena n gpyrux ysnos TC, He pekoMeHOoBaHHbIE K
ncnonb3oBaHUIo nsrotosmtenem TC.

KnueHt 0653aH He mcnonb3oBatb TC (faxe eOVHOBPEMEHHO), ONSA Uenen, NpoTUBOpeYallmxX UM He NPefyCMOTPEHHBbIX ero
06bIYHBIM Ha3HAYEHMAM - UCMbITAHUS Ha BPEMs, Ha CKOPOCTb, HA NMPOXOOAMMOCTb, a Takke He ucnomnb3oBaTe TC B y4yebHbIX
Lensx, B Ka4eCTBe TaKCU MM KOMMEPYECKOro TPaHCrnopTa, eCnv MHOe He MpedycMOTPeHO BbiGpaHHoM [porpamMmon wunun He
oroBopeHo B AKTe ocmoTpa.

2. NMopspok BbINoNHeHMA pa6ot no CepTudukarty

Mpu BO3HUKHOBEHMU MPU3HAKOB MOSTIOMKM UMW pa3pyLueHns B y3nax u arperatax TC, ykazaHHbIX B BbIOpaHHOW KnveHTom
Mporpamme, KnneHT 06a3aH, B TedeHne 3 (Tpex) AHew HanpasuTb B aapec KomnaHum, npeasaputenbHy 3a8BKy,
nocpencTeom TenedoHHOro 3BoHka B Criy»k0y noaaep KK KINMEHTOB KOMMaHuK, No ykasaHHoMy B CepTtudukate TenedoHam: 8
(800) 555-41- 34, KpyrnocyTo4Ho, +7(812) 648-23-50 nnun +7 (495) 150-15-74, ¢ 10-00 go 20-00, KpOMe BOCKpeCEHbS.

KomnaHusa obsi3aHa B TeueHue 3 (Tpex) paboumx gHen, C MOMEHTa nosny4veHust oT KnueHta npeaBaputenbHOM 3asBKu,
HanpaeuTb TC Ha aBTOpM3oBaHHyto CTO ons NnpoBeAeHus AMarHoCTUKM, C LeNbio onpeaeneHnss 060CHOBaHHOCTY BbIMOSTHEHUS
pabot no Ceptudukaty. Ecnu cpok HanpasneHus TC Ha guarHocTyky Obin HapyLleH no ob6CcToATeNnbLCTBaM, He 3aBUCALLUM OT
KomnaHuu, 06s3aHHOCTb KomMnaHum cumMTaeTcst UCNOMHEHHOW B CPOK.

KomnaHusa camocTtosaTenbHo onpegenseT Bblibop aBTopusoBaHHon CTO, aaty n BpemMsi 4ns NpoBeAEHUs ANarHoCTUKM u pabot
no Ceptudukarty, ¢ y4eToM rpacmka padoTbl 1 cBoboaHoro Bpemenn Ha CTO, n goBoauT AaHHyo nHdopmaumio fo KnveHra.

KrnmeHT 06513aH caMOCTOSITENIbHO U 3a CBOW CYET OCYLLEeCTBUTb AocTaBky TC K MeCTy NpoBeeH sl AUarHOCTUKU NMOSIOMKU, eCriu
MHOEe He OroBopeHo B BbiGpaHHoN KnveHTom Mporpamme.

KomnaHus BnpaBe oTkasaTb KnueHTy B BbiNoNHeHWM pabot no CepTudukaty, B cnyyasix, ykazaHHbIX B pasgene 3 HacTosimx
Ycnosun.



B cnyyae oTtka3a KomnaHum ot BeinonHeHus pabot no CepTtudukaTy, no obcTosTenscTBam, ykazaHHbIM B pa3gene 3
HacToswwmx Ycnosun, KnueHt o6sa3an onnatutb yecnyrn CTO no gnarHocTrke caMOCTOATENbHO, 3a CHET COBCTBEHHbIX
cpencTs.

Mocne nony4enns Komnaxuei ot cneunanuctos CTO ocylecTBuBLLMX AnarHocTuky TC, pe3dynbTaToB, NOATBEPXAAOLWMX NPaBo
KnueHTa Ha nposeaeHne pabot no Ceptudumkaty, TC KnueHTa HanpaenseTcs KomnaHven Ha asTopusoBaHHoe CTO ans
BbINOMTHEHUS BOCCTAHOBUTENBHbLIX paborT.

Mepen Havyanom npoBegeHusa pabot no Ceptudpukarty, KnueHt o6a3aH npeactaBute KomnaHum 3akas-Hapsigbl, YekU unu
WHble JOKYMEHTbI, NoATBEPXAatoLWwme dakT CBOeBpeMEHHOW 3aMmeHbl CMa3oYHbIX xugkocten TC, B COOTBETCTBUM C rpacdnKom
nnaHosbIx TO, onpegeneHHbIM KoMnaHnen 1 ykasaHHOM B BblAaHHON KNneHTy CepBUCHOM KHUXKE U B HacTosALwmx Npasunax.

KomnaHwven nokpbiBaeTcs ctonmocTb pabot Ha CTO, 3anacHbIX YacTeln n pacxoAHbIX MaTepunanos, Npu BO3HWKHOBEHUN
MONOMKM unu paspyLueHuns getanen TC, ykasaHHbIX B BbibpaHHon KnneHTtom MNporpamme, BCrneacTBUE NPOSBIEHNS CKPbIThIX
AedekToB MaTepuanos unun cbopkn. He noagnexar obecnyxvsanuio no Ceptudukaty NonoMk1, MPOn3oLLeLIne B CrieacTBMe
€CTeCTBEHHOro nsHoca getanen TC, 0OAHNM U3 pe3ynbTaToB KOTOPOro SBMSETCS NOBbILWEHHbIN PacxXoA Macna AsuraTens, U3HocC
(BbipaboTka) AeTanen cuenneHns Ha MexaHu4ecknx n poboTnanposaHHbix KIM, a Takke U3HOLLEHHbIE YNNOTHUTENMN,
NPOKNaAKu, canbHWKW, NbINbHUKK, PE3VHOBLIE U MNACTUKOBbIE AeTanu, uenb PM C HaTSXKUTENSMU, PEMEHb IPM C
HaTsXXMTeNnsamu, Lenb pa3gaTtovyHON KOPOOKK.

3anyacTtu, npuMeHdaemMble ana nposegeHns pa60T no CepTVICbVIKaTy, MOryT ObITb HOBbIMW, BOCCTAHOBEHHBIMU UMK
nepemMeLleHHbIMN, HO C COXpaHEHNEM BCEX CBOMCTB HeobxoanMbIX ANs ganbHenwen KOPPEKTHOM " ©e3onacHomn paGOTbI
OTPEMOHTMPOBAHHOIO y3na unu arperata.

Cpoku npoBeageHus pabot no Ceptudmkaty He MOryT npesbiwath 45 (copoka NAT1) OHEW C MOMEHTa onpeaeneHus
HeucnpasHocTW. Ecnu cpok npoBeaeHns pabot no CepTudmkaty Gbin HapyLleH No obCcToaTenbCcTBam, He 3aBUCALLMM OT
KomnaHum, o6a3aHHOCTb KomnaHum cyMtaeTcs MCNOMHEHHOW B CPOK.

[ns uenen HacTosLWMX YCNoOBUiA, NO4 MOMEHTOM ONpeaeneHnst HEMCNPaBHOCTN NOHMMAaeTCA AaTta nonyyeHms Komnaxuen
othumumansHoro 3aknoyveHns ot CTO no pesynbTtaTam npoBefeHHon avarHocTukn TC KnueHTa.

B nepwvopg gevicteusa MNporpammel, Bnageney TC 0653aH coxpaHaTb U, no TpeboBaHunio KomnaHum, npeaocTasnsTh BCHO
nony4yeHHyto ot CTO AoKkyMeHTauumIo, CBA3aHHY C PEMOHTOM U perynsapHbim obcnyxmeaHnem TC.

3. 06cToATENbLCTBA, MCKMIOYaoLWMe okazaHue KnueHTy ycnyr no Ceptudmkarty
KomnaHus octaBnsieT 3a coboli npaBo oTka3aTe KnueHTy B okazaHum ycnyr, npegycMoTpeHHbix CepTudukaTom ecnu:

Ha MOMEHT 3aKrYeHNs JoroBopa u nognucanust Akta ocMotpa, TC HaxoauTCcsl B HEMCMPABHOM COCTOSIHUM U UMEET SIBHblEe
NPU3HaKy NOBPEXAEHUSI UM HEKOPPEKTHON paboTkl B y3nax, nepeyncrneHHbix B MNporpamme.

npousoLuna nonomka unu paspylueHue getanein TC He nepeyncreHHbIX B BbiGpaHHoi KnveHtom Mporpavme.
€CTECTBEHHbI U3HOC AeTarnen, y3rnoB 1 arperatos, NOKpbIBaeMbIx [porpamMmmon.

MorioMKa unu paspyLueHue y3nos unu arperatoB TC npousownu ns-3a HecobnogeHus KnmeHTom pekoMeHa0BaHHbIX
nsrotoButenem TC HOPM, pernaMmeHTMPYLLNX KONMYECTBO CMa30YHbIX MaTepurarnoB 1 SKCNnyaTaumMoHHbIX xugkocten B TC, a
Takke B CeACTBME paspyLUeHNs NN HECBOEBPEMEHHON 3aMeHbl PacXOAHbIX MaTepranos unu aetanen, NoABepPKEHHbIX
€CTeCTBEHHOMY M3HOCY (MPOKNAaAKW, PE3MHOBBIE YMIOTHEHNS, CaNbHWKW, MbITbHUKA, LieNb FPM C HATSXXUTENSAMWU, PEMEHb FPM C
HaTsKUTENAMU, Lenb pa3gaToqHOn KOpobKM, AeTann Mexa- Hu3Ma CLenneHust Kopobku nepeknioyeHns nepegay v T.0.).

npousoLuna NnosioMKa anekTpoobopyaoBaHMs, aNeMeHTOB Ky30Ba, canoHa unv getanew nogsecku TC.
HapylueHa ycTtaHoBneHHas KomnaHuen 3awntHas mapkuposka arperatoB TC KnuveHTa.

nonoMka unu paspylleHume y3nos, Unm arperaTtoB TC npousoLwnin B nepeMeLleHHbIX arperatax, naHadarnbHO He YCTaHOBJTEHHbIX
nsrotosuTenem Ha gaHHoe TC.

KnneHT He cmor npegoctaBuTtb Komnanum cBoto konuto TanoHa, CepTudmkaT, KONMKo 3anoSTHEHHOTO COTPyAHMKOM KomnaHum
AkTa nepsuyHoro ocmotpa TC n CepBUCHYIO KHUXKY, C oTMeTkamu CTO, oTpaxalowmmm CBOEBPEMEHHOCTb NPONAEHHbIX
o6s3atenbHbIx TO, a Takke 3akas-Hapsifbl, YEKU UINU MHbIE AOKYMEHTbI ¢ oTMeTkamu CTO, noaTeepxaatoLme dakrt
CBOEBPEMEHHOI0 NPoXoXaeHnst KnmeHToM nnaHoBoro TexHuveckoro obcnyxumsanus TC.

NofioMKa unu paspyLleHue y3nos, unu arperatoB TC BO3HWKM BCNeACTBME HapyLLeHnst KrnmeHToM rpadhmka NpoxoxaeHus
o6s3atenbHoro TO, yka3aHHOro B BbligaHHOM KnueHTy CepBUCHOM KHIDKKE, @ Takxke, ycroBuin akcnnyatauum TC,
onpepaeneHHbIX 3aBogoM-marotosutenem TC.

MonomKa unv paspyLueHve y3nos, unm arperatoB TC npounsoLunu BcneacTeue Bosaenctamsa Ha TC xumuyeckmx Bbibpocos,
3arpsA3HeHnn Bo3ayxa, JOPOXHON COMW, XMMNYECKN aKTUBHBIX BELLECTB unv o6aBoK K roprode-cMasovHbIM MaTtepuanam;
AencTaumn npupoaHblx cun unu ATT1, a Takke NnpuMeHeHns roprode-cMasoydHbIX MaTepranoB HeHaanexallero Ka4yecTsa.

NnonomMkKka unu paspyLwleHue y3nos, Unm arperaTtoB TC npounsownu ns-3a NnpMMEHEHNs AeTanemn, Ha KoTopble He cywecTteyeT
nepBoHavanbHOM rapaHTUN 3aBOAa-N3roTOBUTENS.

NnofnomMka unu paspyLueHue y3nos, unu arperatos TC npousoLwwnu ns-3a npoussegeHHon mogudukaumm TC He
npeaycMoTpeHHon nsrotosutenem TC.

NOMOMKa Unu paspyLueHre y3nos, unu arperatoB TC Npov3oLLny BCNEACTBME NONOMKY 3nekTpoobopyaosaHus TC.
KnueHT He crnegoBan pekoMeHOauusiM U AOMNONHUTENbHLIM YCIOBUAM yka3aHHbIM KoMnaHuel B AkTe ocMoTpa.

KnueHT ucnonb3osan TC (naxe eQVHOBPEMEHHO), ANs Lienei, NpoTUBOPeYaLLuX U He NPeayCMOTPEHHbIX ero 0BbIYHbIM
Ha3Ha4YeHUAIM - UCTIbITaHUSA Ha BPEMSI, Ha CKOPOCTb, Ha NPOXOAUMOCTb.



. KnueHT ncnonssosan TC B y4ebHbIX Lensx, B Ka4ecTBe Takcy UM KOMMePYeCcKoro TpaHcnopTa, ecnv gaHHoe He Obino
npeaycMoTpeHo BblibpaHHon KnueHTom lMporpammont unm He Bbino oroBopeHo B AKTe ocMmoTpa.

. KnueHT Hapywmn rpaduk unu otkasancsa oT npoxoxaeHus nnanosoro TO, ykazaHHoro B HacToswwmx MNpasunax u CepsucHon
KHUXKE.

. TC KnuenTta He npowno 1000 (ogHOM ThiCS4M) KM. OT CBeAeHUI 0 npobere yka3aHHbIX B AKTe ocMoTpa.
o yyeTHble AaHHble, ykasaHHble KnneHTom B TanoHe He COOTBETCTBYIOT AENCTBUTENBHON MHOpMaLMK.
o KnueHToM HapyLUueHbl YCroBMSA HacTosLWero gorosopa.

. B TeYeHue cpoka AeiCTBUS BbiGpaHHO MMporpamMMbl, CO CHETYMKOM NpoiiaeHHoro nyTu (ogometpom) TC KnuneHTa, Gbinu
npousBefeHbl Kakne-nnbo aencTeus.

. NPUCYTCTBYIKOT NOA403PEHNA O MOLLEHHUYECKNX UITN NHbIX MPOTUBONPAaBHbIX aencteusax Knuexta n/vnn TpeTbux nuu no
OTHOLWEHMIO K KomnaHuu.
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