NMPABUIIA
«L» «XL» «2XL»

ansa knmeHtoB 000 «[lepBas rapaHTUUHAA KOMMaHUA»

HacToswwe MpaBuna aensatTca ouumnanbHbeiM npeanoxeHnem (nydnmnyHon odpeprton) Obuiectea
C OrpaHU4YeHHON OTBETCTBEHHOCTLIO «[lepBas MapaHTunHaa Komnanua» (OO0 «[IMK»), B agpec nioboro
PU3NYEeCKoro unuM pUAMYEecKoro nuua, Bragenbla TpaHCMNOPTHOro cpeactsa, obragatoLero
[eecrnocobHOCTLI0 M HEOOXOAMMbBIMKU MOSTHOMOUYMSMN, 3akntounTb gorosop ¢ OO0 «[Nepsas MapaHTuHas
KomnaHus» Ha ycrnosusix yctaHoBreHHbix [Npasunamm OOO «[Mepsas MapaHTuiiHas Komnanusa» u
OENCTBYOLWMM 3akoHofaTenbcTBOM Poccuiickon ®enepaumm, n coaepXnTt BCe CyLLECTBEHHbIE YCNOBUSA
A0roBopa 1 NopsaoK okasaHus yCnyr.

|. OCHOBHbI€ NONOXEeHUA

[ns uenen, NpeayCMOTPEHHbIX HacTosiwmMK MpaBunamu, UCNONb3yHTCA crieaylowne onpeaeneHns u
MOHATUSA:

KomnaHusa - O6LecTBO C orpaHNYeHHON OTBETCTBEHHOCTbIO «[lepBad MNapaHTunHaa Komnanusa» (OO0
«[MK»)

KnueHT - hmnsnyeckoe nnum ropugmyeckoe nuuo, aenstowieecs cobCTBEHHMKOM TPaHCMOPTHOrO CPeacTBa,
Ha 4be umsi n dammnuio odbopmneH «lMacnopt TpaHcnopTHoro Cpegcteax (MTC).

TpaHcnopTHOe cpeacTBO, Aaree no Tekcty « TC» - nerkoBown aBToMobunb, nonHon maccon go 3500 kr,
He cTapLwe 2005 roga Bbinycka, ¢ npoberom nNo o4OMeTpy, HA MOMEHT CMeHbl COBCTBEHHMKA, He Bonee
200 000 kunomeTpoB.

MTC - nacnopT TpaHCNOPTHOro cpeacTaa.

[oroBop — 4OroBOp Ha OKasaHWe ycryr N0 PEMOHTY Y3M0B M arperaTtoB aBToMobunsa B COOTBETCTBUN C
ycrosusimn  [porpammbl, sBnsoowmncs onunoHHbiM (cT. 429.3IK) n aboHeHTckum [oroBopom (CT.
429.4TK), 3akmoyaembii KomnaHuwen c KnueHtom nytem nognucaHus KnueHtom 3asBneHus o
npucoeanHeHun. B pamkax gorosopa, KomnaHmsa npuHumaeTt Ha cebsi obsi3aTenbCTBa N0 TEXHUYECKOMY
o6cnyxusaHuio TC KnueHTta, Ha ycnoBusx, yCTaHOBIEHHbIX HAacToswumu MNpasunamm, n B COOTBETCTBUN
¢ MNporpammon.

CepTtudmkar nnn TanoH Ceptudukata CepsucHoro O6¢cnyxmBaHna - JOKYMEHT, NOATBEPXOAOLLNI
npuHaTHe KnneHtom ycnosun Hactoawmx Mpaswn (akuenT nybnuyHon ogepTsl), coaepXalimn cBeaeHus
o TC, KnueHte, Bnge n ctommoctu lporpammbl ygoctoBepsiiowmi npaBo KnveHTa Ha TexHu4deckoe
obcnyxuBaHne TC B cootBeTcTBUM C [lporpammMon M Ha yCRNOBUAX, YCTAHOBIIEHHbIX HACTOALMMU
Mpasunamu. Cpok aencteua CeptudmkaTa onpegenserca cpokom genctana MNporpammel. Bce npaBa Ha
Ceptudmkat npuHagnexat Komnanun. ®opma TanoHa npuBegeHa B NpunoxeHnn Ne1 k HacTosawmMm
Mpasunam.

Mporpamma TexHM4YeCKOW NoaaepXKKu, panee no Tekcrty «Mporpammar» - 06bem n ycnosusa pabot no
TexHunyeckomy obecnyxusaHuio TC, okasbiBaeMblx KomnaHven KnueHTy, Ha ycrnoBusX, YCTAHOBMEHHbIX
HacTtoswumun lNpasunamu. CeegeHus o [Nporpamme npuBedeHbl B [Npunoxenun Ne2 kK HacToAwmM
MpaBunam.

ArenT, NapTtHep KomnaHum - cusmyeckoe nnu opugmyeckoe nuuo, oguumnanbHO ocyllecTehsolee
npogaxy Ceptudukatros KomnaHuun. Cnucok AreHtoB u MNapTHepoB onybnmkoBaH Ha cante KomnaHuu B
pasgene «[lapTHepbI».

NnmunT oTBeTCTBEHHOCTN KOMNaHum - CyMMa, B npegenax KOTOpOI7I, KomnaHus npon3sognT pa60TbI no
TEXHUYECKOMY O6CJ'Iy)KVIBaHI/II'O N PEMOHTY TC Ha CTO, Bk4asi CTOMMOCTb 3anacHbIX 4acTen, Ha
ycnoBuaAx, npeayCMOTPEHHbIX HACTOALLNMA npaBVIJ'IaMI/I.

YcnoBusi BbINOSIHEHMA PaboOT - [JOKYMEHT, Onpefensiowmi nopsaok BbIMONHEeHUs paboT no
CepTudpmkaty n sBASOWMIACA HEOTbEMIIEMbIM NMPUMOXeHneM K HacToswmm Mpasunam. (MpunoxeHue
Ne3 k HacToswmMm NpaBunam.)

CTO - cTaHuum TexHn4eckoro obcnyxusaHus, cornacosaHHble KomnaHmen ons npoBegeHnst QUarHOCTUKN
HEeMcnpaBHOCTN, TEXHMYECKOro ob6cnyxueaHmsa n pemoHta TC KnueHTa.

TO - nnaHoBoe (pernameHTHoe) TexHu4eckoe obcnyxmeaHue TC KnuenTa, onpegensemoe KomnaHuen.



II.MpeameT poroBopa

MNpeameToM HacTosLWweENn ogepTbl ABAAETCA MNpPeasioKeHne 3aKniyYnuTb LOroBOp Ha oOKasaHue
KomnaHnunen KnueHTty no ero TpeboBaHmio (3anpocy) ycnyr no TexHndeckomy obcnyxmsanumo Ha CTO.

lIl.Mopsapok 3aknoyYeHnsa agoroeBopa

1. [Ons 3akntoveHnsa gorosopa ¢ Komnaxven, KnveHty Heobxoanmo:

o OsHakomuTbCs € HacTosawmmn MNMpaBunamm Ha canTe KomnaHun: www.auto-garantiya.ru nnm
rapaHTual.pg

e Onnatutb ctommocTb CepTudukata, cornacHo BelopaHHom MNporpammebl,

e 3anonHuTb TanoH n pacnucaTtbCs B HEM.

e [lepepatb 3anonHeHHbin TanoH AreHty (lMapTtHepy Komnanum), octaBmB konuto cebe, Ha
3NEeKTPOHHbIN agpec KomnaHun: 9650341@mail.ru

2. Ecnn B nepuop pencteust CepTudpmkara npousolwina cmeHa cobctBeHHuka TC, ans Toro 4Ttobbl
NpoAomknNTL obcnyxmeaHmne no MNMporpamme, HoBbIN Bnagenew TC 0b6s3aH:

e B TeyeHue 5 (natu) gHen ¢ MOMeHTa cMeHbl cobcTBeHHMKa TC, 3aperncTpnupoBath (aKkTUBMPOBaTh)
Ceptudpmkar, noseoHnB no TenedoHy CnyxObl noggepxkn knmeHtoB: 8(800) 555-41-34,
KPYrnocyTO4HO.

e CamocTtosaTenbHoO BbibpaTb W, npu Heobxogmmoctn cornacoeatb ¢ Komnanuwen, CTO
odumumanbHoro gunepa Mapku TC, Ona npoBedeHWst NMEPBUYHOTO OCMOTPA WU TEXHUYECKOW
nogaepxkn TC, B cpok He nosgHee 10 (mecatn) AHEM C MOMEHTa peructpauum (aktmesaumm)
CepTudmkara.

e Ha HoBoro Bnagenbua TC BosnaraloTca Bce npaBa M 00643aHHOCTW, MNPeAyCMOTPEHHbIE
HacTosiwumm MNMpaBunammn 4o oKoHYaHUs gencTeus NporpaMmmbl, BbIOpaHHOM NepBbiM BriagernbLuem
TC.

IV.MpaBa n o6sa3aHHOCTU CTOPOH

1.064a3aTtenbctBa KoMnaHum B pamkax TEXHUYECKOW NOOAEPXKKU:

e KomnaHusa obsaszaHa ocyLecTBUTb CBOM 06A3aHHOCTN Takum obpasoM, 4Tobbl obecneunts KnneHty
BO3MOXHOCTb NOSTyYEHMSI TEXHUYECKON NOAAEPKKM B paMKkax HacTosawmx MNpaswun.

. KomnaHus obsizaHa oOkasbiBaTb KJ'II/IeHTy cogencTene B nonyvyeHun TEXHUYECKOM nopgaepxXkn B
pamMKax OEeNCTBUS HACTOALLMX npaBMJ'I.

e VYkasbiBatb M Tpebosatb oT CTO o6aA3aTeNbHOro ykasaHusa pekoMeHZauui Mo YCTPaHEHUHo
BbISIBIIEHHbLIX HEWCNPaBHOCTEN, a Takke onpenensTb AOMOMHUTENbHbIE YCNOBUSA K HaACToSALLEMY
A0roBOpy Ncxoas N3 hakTuyeckoro coctosiHma TC Ha MOMEHT NpoBeAEHNs MEPBUYHOIO OCMOTPA.

2.06ga3atenbctBa KnneHta, cobnogeHne koTopbix 00ycrnaBnuBaeT AencTBne HacToswen MNMporpammel 1
BO3MOXHOCTb MosnydeHns KnmeHToM TeXHUYECKON NOAAEPXKKN:

e KnuneHT 065a3aH npoBepsaTb U o6CnyxuMBaTb TPaHCNOPTHOE CPEeACTBO B COOTBETCTBUU C
pernameHToM W pekoMeHZauusMn ero U3roToBuUTEns, TaK, Kak ykasaHo B Pykosogctese no
aKcnnyaTauMm TPaHCMOPTHOrO CpeacTBa WM MHOM [OOKYMEHTe, Onpeaensiowmm rpaduk nnm
obbem paboT No TEXHUYECKOMY OBCIYXMBAHMIO TPAHCNOPTHOrO CpeaCcTBa.

e Cnyyanm HEBO3MOXHOCTM COBOMIOAEHUST pPEeKOMeHA4AUUn 3aBOAa-u3roToBUTENS, M pernameHTa
TEXHMYECKOM NOOAEPKKN MOTYT MPMBECTU K OTKa3y B TEXHUYECKOM 06cnyxuBaHmm no MNporpamme

e B OTHOWEHMM TPaHCMOPTHOrO CPeacTBa, Y KOTOPOro OTCYTCTBYIOT PykOoBOACTBO NO aKcnnyaTauuu
WNN WHOW AOKYMEHT, onpegensiowunin rpaduk mnm obbem pekOMeHOOBaHHbIX WU3roToBUTENeM
paboT MO TexHM4YecKoMy OOCNy>XMBAHUIO TPAHCMNOPTHOrO cpeacTtBa, KnumeHT, HacToAwmm,
npouHdopmmnpoBaH 06 0693aHHOCTU NPOXOAUTb Ha NULEH3VPOBAHHOM CEPBUCHOM LIEHTpe unm
CEepPBUCHOM LieHTpe odumumanbHOro gunepa TpaHCcnopTHOro cpeactsa pernaMmeHTHoe TEXHUYeckoe
obcnyxvBaHue B NoNHOM ob6beme 1 B CPOK/KnnomeTpax npobera, yCTaHOBNEHHbIA N3roTOBUTENEM
ANs JaHHOrO TUMNa TPaHCMNOPTHLIX CPEACTB

e KnueHT, HacToswWwmMM nponHdopMmpoBaH 06 06A3aHHOCTN COXPaHATb BCE MOMyYEHHbIe MO UTOTY
NPOXOXAEHUS TEXHNYECKON NOAAEPXKKN KBUTAHLMW, YEKK, 3aKa3-Hapsaabl U Apyrve JOKYMEeHTbI, Tak
Kak OHU MOryT ObITb B Nto60M MOMEHT 3anpolueHbl KomnaHven ona nposefeHnst NpoBepkn dakTa
cobnogeHns KnmeHToM pernameHTa TEXHUYECKOW MOAAEPXKM TPAHCMOPTHOrO CpeAcTBa. 3akas-
Hapsabl OOMKHbI ObITb pacneyaTaHbl Ha GnaHke NUUEH3MPOBaHHOIO CEPBUCHOMO LiEeHTpa wnu
CEpPBUCHOMO LeHTpa oduumnanbHOro Aunepa TPaHCMOPTHOrO CPeAcTBa, M AOMKHbI coaepxaTb



yKkasaHue Ha gaty u npober TpaHCMOPTHOro CpeacTBa, CYLLECTBYIOLWNA HA MOMEHT NpoBeaeHUs
TEXHMUYECKOM NoadepXku. PykonucHble 3akas-Hapsgbl U 3akas-Hapsgbl 6e3 gokymeHToB 06 umx
onnaTe NpMHUMaTbLCS He ByayT

e B cny4ae nonomMku TpaHcnopTHoro cpeactasa KnueHT o6s13aH NpvHATL He3amennuTenbHble Mepbl,
HanpaBsfieHHble Ha npedoTBpaLleHME OarnbHENWero MNOBPEXAEHNA TPaHCMOPTHOrO CcpeacTea.
KnueHT o0653yeTca camocTosaTenbHO Habntogatb npegynpexaeHne CcucteMbl U OaTYMKOB
TpaHCNOpTHOro cpeacTea. B crnyyae BbiiBNEeHUA npeaynpexgarowmnm, KOHTPOMbHbIM - UK
N3MEPUTENBbHBLIM YCTPOMCTBOM Kakon-nnbo HeMcnpaBHOCTM TPAHCNOPTHOMO CpeacTBa uinm cbost ero
paboTbl, KnneHty Heobxoanmmo HesamennuTenbHO NpekpaTuTb WUCNONb30BaHWE TPaHCMOPTHOro
cpefcTtBa, a Takke cpasy cBgasatbecs ¢ [lpogaBuoMm M ganee OencTBOBaTb B COOTBETCTBUM C
MONYYEHHBbIMU OT HEMO UHCTPYKLMSIMIA.

e B cnyyae nonomku TpaHcnopTHoro cpedctsa KnueHTy (v nvuam, OENCTBYHOLWMM MO WX
PacrnopsPKEHUI0) He paspellaeTcsi BHOCUTb Kakme-nmbo M3MEHEHWUst UNU HayuMHaTb PEMOHT
TpaHCnopTHOro cpeactsa ©e3 nonyvyeHus npenBapuUTENbHOrO paspelleHnss / cornacoBaHus
lNpopasua.

¢ HeBbIinonHeHue N HeHagnexawee BbINONIHEHNE TPeOOBaHWUN, NEPEYNCIIEHHBIX B HACTOSLLEM
pasgene, ABMASETCA OCHOBaHWEM Ans oTkasza KnuneHTy B TeXHMYecKon Moadepke u B onnarte
pacxodoB Ha PEMOHT MonioMku. B Takom cnyvyae KomnaHmss He HeceT OTBETCTBEHHOCTU 3a
BO3HUKLUUIN B CBA3M C 3TUM yLepb nnm yobuiTkn KnmeHTa.

V. CpoKk gencTBuAa gorosopa

1. Hacrosawwun goroBop BCTynaeT B CUily C MOMeHTa nognucanunsa KnmeHtom TanoHa n npoxoxaeHust TO
2. Hactoswun goroeBop npekpaliaet cBoe AencTBMe Mo (pakTy HaCTYnfeHUs OQHOro M3 crenytowmx
coObITUN:

«[lo ncteveHumn cpoka gencraus Nporpammel.

[1py NpeBbILLEHUN MaKCMManbHO JONyCTUMOro nokasatensa npobera TC, ykasaHHoro B [porpamme.
OTcueT cpoka genctauda n npobera TC ocyllecTBNAeTCa OT CBEAEHWI, YKa3aHHbIX B TanoHe.

e Ecnn obLuas CTOMMOCTb BCEX BbINOSIHEHHbIX U onnadveHHbix Komnanmen pabot no CepTtudukaty, B
COBOKYMHOCTW, AOCTUINa YCTAHOBSIEHHOINO IMMUTA OTBETCTBEHHOCTM KomnaHuu, ykasaHHOro B
Mporpamme.

VI. Mopspok pacyetoB no [loroBopy

1. KnueHT BHOCUT CyMMY paBHYyto ctonmocTn CepTudmkaTa egUHOBPEMEHHO B Kaccy Unn Ha
pacyeTHbIn cyeT KomnaHum, AreHta nnu lNaptHepa KomnaHuw.

2. MNMonyyeHHas oT KnneHta cymma COCTOUT U3 OMNUMOHHOIO nnartexa (B cooTBETCTBUM C M. 2 cT. 429.3
K P®) n aboHeHTCcKkOro nnatexa (B cootBeTcTBuM C N. 2 cT. 429.4 TK P®). YkasaHHas cymma
3acuntbiBaetca Komnanuen B cuyeT onnatbl KnveHTom crtoumoctn CepTudmkata no dakty
BCTyNneHuss B Aencteue Hactosuwero [loroBopa, B COOTBETCTBMM C NyHKTaMu 5-7 HacCTOSALLEro
Paspena.

3. B cnyyae ecnun obwasa ctoMmocTb 3anyacten u pabot, BbinonHeHHbix Ha CTO, 3a Becb nepvoa
pevcteua Ceptudmkara, NpeBbICUT JIMMUT OTBETCTBEHHOCTM KoMnaHuK, ykasaHHbI B [porpamwme,
CymMa npeBbieHnss BbinnaunBaetcss KnueHTom B kaccy wnmM Ha pacyeTtHbii cdet CTO
CaMOCTOSATENBbHO, 3a cYeT COBCTBEHHbIX cpeacTB. CTOMMOCTb 3anacHbiX 4acten U pabor,
BbINOMHEHHbIX Ha CTO npeBblwatowas nMMIUT OTBETCTBEHHOCTM KoMnaHum Ha ogHO obpalueHwue,
BbinnaymBaetca KnveHTOM B kaccy vnm Ha pacdeTHbin cyeT CTO camocToaTenbHO, 3a c4yeT
COBCTBEHHbIX CPEACTB.

4. OnumoHHbIn nnatex coctaBnsaeT 80 % OT cyMMbl A€HEXHbIX CPEACTB, Nony4vyeHHbIX KomnaHnen ot
Knuenta B cueT onnatbl ycnyr no CeptudukaTty. YKaszaHHbI ONUUOHHBIN MNaTeXx HanpaBnaeTcs
KomnaHwuel B hoHA AEHEXHbIX CPEACTB AN 3aKyrnku 000pyaoBaHUSA, MaTepmanos, 3anacHblX YacTemn
W T.N. ANs NpeoCTaBNeHns CEPBUCHOIO M TEXHUYECKOro obcnyxunsaHus no TpebosaHuto KnneHTa B
COOTBETCTBMM C ycnosusimu Nporpammei.

5. AboHeHTckui nnatex coctaBndaeT 20 % OT CyMMbl 4EHEXHbBIX CPEACTB, NofnydeHHbIX KomnaHnen ot
KnueHnTa B cyet onnatbl ycnyr no Ceptudukaty. YkaszaHHbI abOHEHTCKMIA nnatex obecnevmsaeT
npaso TpeboBaHus KnneHta k KomnaHum o6 okasaHwm ycnyr B COOTBETCTBUM C YCrOBUAMU
Mporpammel B nitobon MmomMeHT gencteus Ceptudukara.

VIl.3aknountenbHbIe NONOXeHUsA



1. B cnyyae BbISiBNeHWss B XOAe MEPBMYHOrO OCMOTPa HeucrpasBHbIX y3noB u arperatoB TC, B
nepeuncrieHHolx B lNMporpamme, KnueHty moryT 6biTb JaHbl pekOMeHAauuu Mo YCTPAHEHUIO AaHHbIX
HeucnpaBHOCTEN, O YeM YKa3biBaeTcs B 3akas-Hapsige ot CTO.

2. B cnyyae HeucnonHeHus KnneHToM 0653aHHOCTM MO YCTPaHEHUIO yKasaHHbIX B 3akas-Hapsae
HeuncnpaBHOCTEWN, B YKa3aHHble KoMmnaHnen n o6o3Ha4veHHble B 3aka3-Hapsae, cpoku, KomnaHmsa umeet
npaBo oTka3aTb KnMeHTy B pPEMOHTE M TEXHUYECKOM OOCMy>XMBaHMM OaHHbIX y3noB u arperatoB TC
KnueHTa, B crnyyae ux Bbixofa M3 CTPOS BNOCMEACTBUMN.

3. Ob6sa3aHHOCTbL KOMMNaHum no pemMoHTY M TEXHMYECKOMY OOCNyXMBaHWIO AaHHbIX Y3MOB W arperaTtoB
BO3HMKAET nocre BbiNnoniHeHnss KnneHtom pekomeHgaumi KomnaHmm no ycTpaHeHMo HeMcnpaBHOCTEN U
npepoctaenerHns KnveHtom TC Ha NOBTOPHbIA OCMOTP Ha aBTopudoBaHHoe KomnaHuen CTO. dakT
YCTPaHEHUs Nnn He ycTpaHeHnst KnmeHToM HencnpaBHOCTEN, AOMMKEH ObiTb NOATBEPXKAEH AOKYMEHTaMMU
ot CTO.

4. Mpun oTkase KnveHTa OT npoxoxaeHus nepBuYHOro ocmotpa (M) unu npouenypbl TO1, KomnaHus
BrnpaBe oTka3aTb KnueHTy B noctaHoBke TC Ha TexHudeckoe obcnyxuBaHue Ao Tex nop, noka TC
KnneHTa He npongeT NePBUYHbBIN OCMOTP U HE BbINONTHUT TpeboBaHne KomnaHum no npoxoxgeHuto TO1.
5. Mporpamma Komnanmm gns TC Haxogdwerocs Ha rapaHTUM 3aBoga-u3roToBUTENs, MOXeT ObiTb
npepoctaeneHa KnveHTy, NO ero XenaHwo - napannenbHO rapaHTuM Npou3BOAUTENS, MPU YCrOBUM
npuobpeTteHus Ceptudukara KomnaHum B Nto6oM MOMEHT BPEMEHMW, HAYMHas C AaTbl NOKYNKn HoBoro TC
N 0O WCTEYEHMS rapaHTUMHbIX 00s13aTenbCTB npoudBoguTens. Bo Bpemsi oencteusd napannenbHon
rapaHTuu, KNueHT BnpaBe obpatuTbca B KomnaHuuio Ang nonyveHus ycnyr, npeaycMOTPEHHbIX
BblOpaHHoW [Mporpammoit. Mo nctevyeHun 3aBOOCKOWM rapaHTUM, KIMEHT o06dA3yeTcsi camMoCToSTEeNbHO
3apeructpmpoBaTth (aktmempoBaTtb) CepTudmkar B TedeHne 5 (naTu) gHEN, NO3BOHMB MO TenedoHy
Cnyx6bl nopgaepxkn knmeHTtoB: 8 (800) 555-41-34, kpyrnocytoyHo. A Takke npegocTaButb TC Ha
camocTtosATenbHO BbibpaHHyto CTO, ana ocmoTpa B Cpok He no3gHee 10 (mecstv) gHem ¢ MOMeHTa
pernctpaumu (aktmeaumm) CepTtudpmkaTa.

6. lNporpamma BCTynaeT B cuny:
e Npy BbINOMHEHUN KnueHToM ycroBui, ykasaHHblx B nyHkTe |11.1. HacToswwmx Mpasun.

eyepes 14 kaneHgapHbIX AHEN, C MOMEHTa nepeodopMieHus npaea cobcTtBeHHOCTN Ha TC, HO He

paHee 1500 km. npobera (ogHa Thicsya NATBCOT) KMNOMETPOB no ogomeTpy TC, OT cBedeHui o
npobere, ykasaHHbIX B MOATBEMKOANOLWNX OOKYMEHTax, €Cnv MHOe He oroBopeHo Komnanuen
AOMOMHUTENBHO.

7.B cny4dyae ogHOCTOPOHHEro OTKasa KnneHTa oT ncnonHeHus ,D,OFOBOpa, OMUMOHHbLIN NNaTex,

ABMAIOWMNACA COCTaBrnalowen cymmbl, onnadeHHon KrnveHtom KomnaHwumn, He BoO3BpawaeTcs B

cootBeTCcTBMM € N. 3 cT. 429.3 TK P®. KnnveHT n KomnaHua npuHMMaroT Heobxogumble Mepbl Afis

YpPErynmpoBaHus BO3HUKLLNX pasHornacuin no Hactoswemy [loroBopy nytemM neperoBopoB.

8.B cny4ae, ecnu B TedeHune 30 (Tpuguatn) gHen KnneHT n KomnaHmsa He 4OCTUIHYT corfiacus no nosogy
NpeTeH3nn, crnop MOANEXUT paspeLleHnto B cyaebHOM nopsigke B COOTBETCTBUMM C AEWCTBYHOLLUM
3akoHogaTenbcTBoM Poccurickon denepaunn.

9.CornacHo cT. 32 [paxgaHcKo-npoueccyanbHOro kogekca PP CTOpPOHbI YCTaHOBWUNW OOrOBOPHYHO
noacyaoHOCTb paspelleHust cnopoB. BosHuMKILME Mexay CTOpOoHamu Crnopbl nognexat pacCMOTPEHMIo
Hesckunm panoHHbIM cygom r. CaHkT-lMNeTepbypra nnbo Muposbeim cyaben c/y Ne90 r. CaHkT-lNeTtepbypra
B COOTBETCTBUM C HOPMaMM NpoLueccyarbHOro 3akoHogartenscTea Poccuinckon ®enepaumu.

10.KomnaHusi He HeceT OTBETCTBEHHOCTU, 3a MpUYMHeHUe KnueHTy MopanbHoro yuiepba, ynyLieHHow
BbIroAbl, MPOCTOSI, MOTEPU AOXOAA W APYIMX KOCBEHHBIX U KOMMEPYECKMX NoTepb, YObITKOB U pacxonoB
KnveHTa unm Tpetbux nuu.

11.B cnyyae, ecnn TC KnneHTa npowno npeanpoaaxHyto anarHoctuky Ha CTO gmnepckoro ueHTpa, u
TOMY eCTb AOKYMEHTarnbHOEe NoATBEPXKOEHNE, NPOXOXAEHNE NEPBMYHOIO OCMOTPA U He TpebyeTcs.

12.KomnaHus BripaBe B 0OHOCTOPOHHEM MOPSIAKE BHOCUTL M3MEHEHUS B HAacTodAwwme [paBuna, npy aTom
KnueHT cuntaeTtcst nsBeleHHbIM O COOTBETCTBYIOLLMX U3MEHEHMAX C MOMEHTa MX ONyGrMKoBaHMA Ha
cante KomnaHuw.

13.3aknto4as Hactosawmi porosop, KnuveHT BblpaxaeT cornacue KomnanHum Ha o6paboTky cBOMX
nepcoHanbHbIX AaHHbIX, BKM4Yas Mx cOop, cucTeMaTusaumio, HaKoMneHue, XpaHeHue, YTOYHeHue
(obHOBNEHME, W3MEHEHME), WUCMNONb30oBaHWE, pPacnpocTpaHeHne (B TOM uucne nepepgady),
obesnnumBaHue, 6Gr1OKMpoBaHNE, YHUUTOXEHUE (ganee — obpaboTka NepcoHanbHbIX AaHHbIX) 4SS Lenen
3aknoveHns ¢ KnueHToMm wnm B ero uMHTepecax [OroBOPOB, WX WCMOMHEeHUs (B TOM 4ucne
NHopMMpoBaHMsi 06 3TOM C MOMOLLbIO CPEACTB CBA3M), YCTYNKM NpaB Mo AaHHbIM AOroBOpam TpeTbUM
nvuam unu nNpuBneYvYeHnsa TpeTbux Ny, AN okasaHWsa NOMOLLM B MOSyYEHUN UCNOMHEHUS NO HUM U/Mnn
ANA 3aKknoYeHns B MHTepecax KnveHTa goroBopoB, a Takke Ansi nepegaydm ero nepcoHarnbHbIX JaHHbIX
Ha XpaHeHWe TPEeTbUM Nruam.



MpunoxeHne Ne1

K Mpaeunam «Ly», «XL», «2XL
ana knneHtoB OO0 «[MepBas
rapaHTUnMHasa KOMNaHUsa»

TanoH Ceptudmkata cepBUCHOro oocrnyxmBaHus

«Mepsas MNpaHTUNHasn KoMnaHusa» Konmser KAMEHTA
8 (800) 555-4-13-4
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MpunoxeHune Ne2 k

K Mpasunam «L», «XL», «2XL
ans knuentoB OO0 «lMepBas
rapaHTUnHas KoMnaHusa»

Mporpamma TexHu4yeckomn nogaepxku «L», «XL», «2XL

Mporpamma pacnpocTpaHsieTcs Ha asTomobunum ¢ 2005 r.B. n npoberom He 6onee 200 000 (aBecTn
ThICSIY) KM.

JNTumunT otBeTCcTBEHHOCTM KOMNaHMu B COBOKYNHOCTU NO BCEeM 3aTpaTaM 3a BECb CPOK 4ENCTBUS
AOroBopa CocTaBnseT:

[ns nporpammbl «Ly» - 2 000 000 py6nei.

Onsa nporpammbl «XLy - 4 000 000 py6nen.

[ns nporpammbl «2XL» - 6 000 000 py6nen.

JInMmuT OTBETCTBEHHOCTU Ha OAHO OoOpallueHne ana pemoHTta [1BC:
[ns nporpammebl «L» - 80 000 pybnen.

[ns nporpammbl «XL» - 120 000 py6nen.

Ansa nporpammbl «2XL» - 180 000 py6nen

JInMuT oTBETCTBEHHOCTU Ha 04HO obpallueHne ana pemoHTa MKMM/AKMM:
Onsa nporpammel «L» - 60 000 py6newn.

Onsa nporpammbl «XLy - 100 000 py6nen.

Ons nporpammbl «2XL» - 150 000 py6bnei

JInMuT OTBETCTBEHHOCTU Ha OQHO OOpalleHne Ana pemMoHTa TpaHcMmuccum (kpome KIIM)
[ns nporpammbl «Ly» - 20 000 py6nen.

Onsa nporpammbl «XL» - 40 000 py6nen.

Onsa nporpammbl «2XL» - 60 000 py6nen

JIMUT OTBETCTBEHHOCTM Ha 0gHO obpalleHne Ang peMoHTa NPo4YMX y3ri0B U arperaToB:
10 000 / 20 000/ 30 000 pyb6nen coOTBETCTBEHHO.
30Ha gencteusa nporpammel: Tepputopusi Poccuiickon ®egepauun.

Cpok gencteus nporpammbl coctaenseT: 12 mecaueB nnm 20 000 km npobera

MepeveHb y3noB M| Oeuratens:
arperatos  noanexailuvx|.  ropnopka 6noka LMAMHAPOB: BMYCKHLIE W BbIMYCKHbIE KanaHsbl,

obcnyxuBaHuIo no ceania KnanaHoB, HanpasnsiolMe BTYMKWM KNanaHoB, MNPYXUHbI
CepTudumkary: KnanaHoB C COCTaBHbIMMW AeTansiMu.
«  Bnok uMNUHAPOB: AeTanu LWAMHOPONOPLUHEBON PYMMbl; NOPLLHM,
LATYHbl, NOPLUHEBbLIE NarnbLibl, KOMAPECCUOHHBbIE U MACIOChEMHbIE
KOMnbL@a, LATyHHble W KOPEHHble BKMablluW, KONeH4aTbiii Barn,
NoAJdoH KapTepa
«  CuncTema cMasku: MacrionpueMHUK, MacnsiHbIn Hacoc
e BnyckHon konnekrop
e BbinyckHoum konnekTtop
TpaHcmMmuccus:
«  MexaHuyeckas kopobka nepeaay: BCe CMasblBaeMble BHYTPEHHUE
petanu

- ABTOMaTuyeckad Kopobka nepedady: BCe  CMasblBaemble
BHYTPEHHWE AeTanu, 3a_MUCKMIKYEeHWEeM rmagpoTpaHcopmartopa,
anekTporungpasnmMyeckoro ©6noka ynpaeneHus (MexaTpoHMK) WU
rmgpaenmyeckoro 6roka ynpaeneHus (rmapobriok).

« PobGoTtusmpoBaHHasi KopobGka nepegady: BCe CMasblBaeMble
BHYTPEHHUWE AeTanu, 3a UcKnYyeHnem 610KoB ynpaBneHus

- Bapwatop: Bce cmasbiBaemble BHyTpeHHME pdeTanu, 3a
ncknoveHmemM 6roKoB yrnpaBneHns

« PaspaTtoyHasa kopobka nepefad: Bce CMasblBaeMble BHYTPEHHUE
aeTanu, 3a UCKMOYEHNEM LENU U HAaTSXXUTENS

«  PepnykTop 3agHero Mocrta: BCce CMa3blBaeMble BHYTPEHHWE AeTanu

« Pepgyktop nepegHero MocTa: BCe CMasblBaeMble BHYTPEHHUE
aetanm




OrpaHu4yeHuns B NpeaoCcTaBreHUn yCnyr no nporpamMmme:

Mporpamma He npefocTaBnsieTcs AN TPAaHCNOPTHBIX CPEACTB:

ctapwe 2005 roga Bbinycka v npoberom, nNpeBbILIaLMM AONYCTUMbIA MakKCUMyM yKasaHHbIA B
nporpamme.

060pya0BaHHbIX POTOPHO-MOPLUHEBLIMU UMW 3NEKTPOABUraTENAMMN.
paboTaloLmMX Ha CKMKEHHOM rase.
UMELLNX MOONDUKALMIO NN U3MEHEHMS, 3aTparnBatoLme CUITOBY0 HYacTb UM TPAHCMUCCUIO.

MUMEIOLLMX, HA MOMEHT MPOBEAEHUSI NMEePBUYHOrO OCMOTpPA, NPU3HaKM MOBPEXAEHUS B y3nax U
arperarax, ykasaHHblx B Tporpammax.

B cny4ae, korga ¢ MoMmeHTa nokynkn TC KnueHtom npowno 6onee 10 (gecsatun) aHen



MpunoxeHne Ne3

K Mpaeunam «Ly», «XL», «2XL ans
knuentoB OO0 «[lepBas rapaHTUnHas
KOMMnaHusa»

YcnoBusa
BbINOJIHEHUA pPaboT No cepTucukaty B pamkax TexHu4yeckoro o6enyxxmsaHusa TC

1.TexHM4YeCKUI pernamMeHT oocnyXMBaHua u akcnnyatauum TC

Ob6gaszatenbHbiM TpeboBaHMeMm KomnaHuun, siBnsietcsi cobniogeHne KnueHTom rpaduka nnaHoeoro TO,
ycTaHoBrneHHoro Komnanuen B Hactoswwmx [MpasBunax. ObGasatenbHon, siBnsieTca npouenypa CMeHa
MOTOpHOro macna v unbtpa asuratens TC, (npoxoxaeHme TO1 - B TeveHune 10 (gecstun) pabounx gHewm ¢
MomMeHTa nokynkn TC, n TO2 - yepes 10000 (aecaTb ThiCAY) KWITOMETPOB, HO He No3gHee 6 (LecTn) mecsaues
€ MomMeHTa nokynku TC) ecnn MHOe He OroBOPEHO B NpoLecce ocMoTpa.

TO2 BkntovaeT B cebsl, TOMMMO CMEHBI Macrna u ounbTpa gBuraTensi, NPOBEPKY YPOBHS M KayecTBa Macna
B KOpobke nepekntoueHus nepegad (K.

Ona KnneHTta siBnsietcst o6a3aTtenbHbiM npoxoxaeHne nnaHosoro TO Ha odmumansHon CTO, ecnun nHoe He
OroBOPEHO Npu OCMOTpeE.

MnaHoBoe TO onnaymBaeTcsa KNUEHTOM.

Mocne kaxpgoro npoxoxgeHust KnneHtom nnaHoBoro texHuveckoro obcnyxueanna TC, KnueHT ob6s3aH
nony4ntb oT CTO cooTBETCTBYHOLINE 3aKa3-Hapsaabl, YEKU U MHble AOKYMEHTbI, noaTBepxaatowme gakr
CBOEBPEMEHHOM 3aMeHbl CMa3o4HbIX MaTtepuanos TC.

Mpwn npoxoxagenun nnaHoeoro TO, n npu noaTBepxaeHHon cneunanmctamm CTO ocTpor Heob6xooMMOCTH
3aMeHbl pacxodHbIX MaTepuanoB M 3anacHblx yacTten TC, BbIXo4 M3 CTPOsSi KOTOPbIX, MOXET MOBMEYb
HenonpaBMMble paspyLleHVs AeTanewn, NokpbiBaeMbIX NPOrpaMMON, a Takke OMacHOCTb AarnbHEWLero
ncnonb3oBaHua TC, cnegyet 3aMeHUTb BbllEAWME U3 CTPOS AeTanu, XUAKOCTU UMY NpoYne y3nbl, Ans
nopaepxanua TC B paboyem, ncnpasHom n 6e3onacHoOM Ans aKcnfyaTaumm COCTOSHUN.

KnneHT obs3aH ucnonb3oBaTb ropro4ye-cMa3oyHble Matepuarbl U 3KCnnyaTauMOHHbIe XUOKOCTU TOJ1bKO
HaaneXxawero Ka4yectBa, peKkoMmeHaoBaHHbIE U3rOTOBUTENEM TC, n He ncnonb3oBaTb AOMNONTHUTENbHbLIE
nobaBkm K Tonnmey, MOTOPHOMY UM TPAHCMUCCUOHHOMY Macry, a TakXe cpencrtea BHyTpeHHeIZ O4YNCTKHU
asurartena u apyrnx y3nos TC, He pekoMeHaoBaHHbIE K UCMOJIb30BaHNIO N3roToBUTENEM TC.

KnueHt o6a3aH He ucnonb3oBatb TC (gaxe eAWHOBPEMEHHO), ANSA uenen, NpoTMBOpeYalunx WM He
NpPeAyCMOTPEHHbIX €ro 00bIYHbIM HA3HAYEHNAM - UCMbITAHMSA Ha BPEMSI, HA CKOPOCTb, HA MPOXOAMMOCTb, a
Takke He mcnonb3oBaTb TC B y4ebHbIX Liensix, B KAYeCTBE TaKCU UM KOMMEPYECKOro TpaHcnopTa, ecnm
WHOE He NpeaycMoTpeHo BbibpaHHOM [porpammoin nnu He oroBopeHo ¢ KomnaHumen.

2.Mopsaaok BbinonHeHus pab6ot no Ceptudumkarty

Mpn BO3HMKHOBEHMM MPU3HAKOB MOMOMKM WNWN paspylleHus B y3nax wm arperatax TC, ykasaHHbIX B
Mporpamme, KnuneHT o6dA3aH npekpaTuUTb 3KCNyaTaumio TPaHCMNOPTHOrO cpenctsa WM cornacoBaTtb C
KomnaHnen anroputm ganeHenwmn gencteni no npegoctasneHns TC Ha BblbpaHHyto um CTO. KnuneHty
Heobxoaumo B TedeHue 3 (Tpex) OHen HanpaBuTb B agapec KomnaHuv npeaBapuTenbHYH 3asiBKy,
nocpeactBoM TenedoHHOro 3BoHKa B Cnyx0y nooaepXKum KAMEHTOB KOMMAHWM, MO yKa3aHHbIM B
Ceptudpukarte tenedoram: 8 (800) 555-41-34, kpyrnocyTouHo; +7(812) 648-23-50 unun +7 (495) 150-15-74,
¢ 10-00 go 20-00, kpome BOCKpeCeHbS1.

KomnaHus ob6s13aHa B TedeHune 3 (Tpex) pabounx gHen, ¢ MOMeHTa nonyyeHnsa ot KnmeHta npeasaputensHoOn
3asaBkK, cornacoBaTte KnueHTy BbibpaHHyto CTO ansg npoBeAeHUs ANArHOCTUKM M C Lenbio onpegeneHns
000CHOBaHHOCTH BbINOMNHeHNA paboT no Ceptudmkaty. Ecnun cpok HanpasneHna TC Ha QnarHOCTUKY Obin
HapyweH no obctoaTenbcTBamMm, He 3aBucsawmum oT KomnaHuu, obszaHHOCTb KomnaHum cuutaetcs
NCMNOSTHEHHOW B CPOK.

KnueHT camocTositenbHO onpegensiet Bblbop aBTopudoBaHHonm CTO, gaTy u Bpems Ons npoBeneHus
anarHoctukn n pabot no Ceptudukaty, ¢ yyetom rpacdumka pabotbl n csobogHoro spemenn Ha CTO, un
AOBOAMWT aHHy UHdopmaumio o KomnaHmw.

KnneHT 06s3aH NponTuM OUMarHOCTUKY B TedeHue 7 (Cemu) KaneHgapHbiX HEW C MOMEHTa HanpaBfeHust
(ecnn He cornacoBaHo uwHoe). [lepen npoxoxaeHveM puarHocTukM KnmeHT o6sa3aH npepocTtaBuTb
AOKYMEHTbI, noAgTBepxaatowme akt CBOEBPEMEHHOIO NPoxoxaeHnss KnneHTom nnaHoBOro TeXHMYECKOro
obcnyxmBaHms TC. HenpoxoxageHne KrniMeHTOM OMarHOCTMKM B YCTAHOBJMIEHHbIE (MM COrNacoOBaHHblEe



AOMOJSTHUTENBHO) CPOKK cYMTaEeTCst 0Tka3oM KnneHTa oT npegoctaenexms ycnyr KomnaHum no 3asiBneHHOMyY
npu3Haky nonomMkn (gedpekty) um nuwaet KnveHTa BO3MOXHOCTM MOBTOPHOIO OOpalleHuss ¢ 3Ton
npobremoi.

KnueHT 06s13aH camMOCTOSITENbHO M 3a CBOM CYET OcyLlecTBUTb gocTaBky TC k MecTy npoBefeHus
AVArHOCTUKM NOMOMKM, eCNM MHOE He oroBopeHo B [porpamme.

KomnaHusi BnpaBe oTkasaTb KnneHTy B BbiNonHeHUM pabot no Ceptudumkaty, B criyyasix, ykasaHHbIX B
pasgene 3 HacToAWMmMX YCroBun.

B cnyyae oTtkasa KomnaHum o1 BbinonHeHust pabot no Ceptudukaty, no o6cToaTenscTBam, ykasaHHbIM B
pasgene 3 HacToawmx Ycnosuin, KnueHT o6a3aH onnatute yenyrn CTO no gMarHOCTUKE CaMOCTOATENbHO,
3a cYeT COOCTBEHHbIX CPEACTB.

Mocne nonyyeHna KomnaHuen oT cneumanuctoB CTO ocywiectBmBLIMX AnarHocTuky TC, pesynbTaTos,
noaTeepxparowmx npaso KnueHta Ha npoBegeHune pabot no Ceptudmkaty, KomnaHusi cornacoBbiBaeT C
nepcoHanom CTO HeobxoammocTb 1 nepeveHb pabot ¢ TC KnueHTta ans ycrpaHeHns HEMCNPaBHOCTEN, a Takke
BOMNPOChI, CBA3aHHbIE C OMIaToM BbINOMHEHHbIX paboT.

Mepen Havanom npoBeaeHust paboT no CepTtudmkaty, KnneHt obssaH npencraBute KomnaHum 3akas-
Hapsidbl, YeKNn WM WHble OOKYMEHTbl, nogTBepxaarowmne ¢akT CBOEBPEMEHHOM 3aMeHbl CMa304YHbIX
xungkocten TC, B cooTBeTCTBUM C rpadpmkom nnaHoBbix TO, onpegeneHHbiM KomnaHuen B HACTOSALLMNX
Mpasunax.

KomnaHuel nokpbiBaeTcsi ctoMMmocTb padot Ha CTO, 3anacHbIX YacTelh U pacxodHbIX MaTepuanos, npu
BO3HWKHOBEHUM TMOMOMKU WUNu paspyweHns pgetanen TC, ykasaHHbIX B [lporpamme, Bcnencreve
NposiBNEHNs1 CKpbITbIX AedbekToB MmaTepuanos unm cbopkn. He nognexar obcnyxunsaHuio no Ceptudukarty
NosIOMKK, npousolleline B CneacTBMe eCTeCTBEHHOro usHoca getanen TC, ogHUMM M3 pesynbTaToB
KOTOPOro sIBMsieTCA MOBbILWEHHBIN pacxod Macna asuratens, nsHoc (BblpaboTka) aetanen cuenneHnsa Ha
MexaHu4eckmx n pobotuanpoBaHHbix KM, a Takke M3HOLWIEHHbIE YNIOTHUTENW, NPOKNAaAKW, CanbHUKM,
NbINTbHUKK, PE3NHOBLIE N NNACTUKOBLIE AeTanu, Uenb rpM C HaTSHKUTENSIMU, pEMEHb FPM C HATSXKUTENAMM,
Lenb pasgaTo4vHOM KOPOOKN.

3anyactn, npuMmeHsdemble pgnsa npoeefeHus pabot no  CepTtudukaty, MOryt ObiTb HOBbIMMU,
BOCCTAQHOBIIEHHBIMW U  MEepeMeLleHHbIMU, HO C COXPaHEHWEM BCEX CBOMCTB HeobxoaumbiX Ang
AanbHenwen KoppekTHon n 6esonacHon paboTbl OTPEMOHTMPOBAHHOIO y3na unu arperaTta.

Cpokun nposegeHnsa pabot no Ceptudukaty He MOryT npesblwatb 45 (Copoka nNATW) OHEW C MOMEHTa
onpegeneHnss HemcnpasHocTU. Ecnu cpok nposegeHus pabot no CeptudmkaTty 6bin HapyweH no
obcTodaTenbcTBam, He 3aBucALWMM OT KomnaHun, o693aHHOCTb KoMnaHum cunmTaeTcst MCMOSTHEHHOW B CPOK.
[Ona uenen HacTosIlLMX YCNoBMA, Nod MOMEHTOM OnpedeneHusi HeMCcnpaBHOCTU MOHMMAaeTcs narta
nonyyeHus KomnaHuen opuumnanbHoro 3akntiodeHns ot CTO no pesynbtatam npoBegeHHoN agnarHocTukn TC
Knunenra.

B nepuwop pgencteus [Nporpammbl, Bnageney TC obsazaH coxpaHaTb W, no TpebosaHuio KomnaHuw,
npegocTaenaTe BC nonydeHHyto oT CTO pokyMeHTauumio, CBA3AHHYKO C PEMOHTOM W perynspHbiM
obcnyxmnsaHmnem TC.

3.06cToATenbCTBA, UCKIOYarWwme okaszaHue KnueHnTy yenyr no Ceptudukarty

KomnaHus octaBnsieT 3a cobon npaBo oTkasaTb KnneHTy B okaszaHuu ycnyr, npegycMoTpeHHbIx CepTudnkaTtom
ecnu:

Ha MOMEHT 3aKr4veHus gorosopa M npoeefeHus nepsuyHoro TO, TC HaxoguTcss B HeUCrnpaBHOM
COCTOSIHUM N UMEET SIBHbIE MPU3HAKM MOBPEXAEHMS UM HEKOPPEKTHOM paboThbl B y3nax, NepevymcrneHHbIX B
Mporpamme.

npouvsoLuna norioMka unu paspylenne getanen TC He nepeyncneHHblx B Mporpamme.

€CTeCTBEHHbIN N3HOC AeTanen, y3nos 1 arperaTos, NokpbiBaeMblx [porpammon.

nofiomMkKa wunu paspyweHue ysnoB wnu arperatoB TC npou3ownu wus-3a HecobnwoaeHus KnneHtom
peKkoMeHAOBaHHbIX usrotoButenem TC HOpPM, pernameHTUpPYLLUX KONIMYECTBO CMa304HbIX MaTepuarnos U
3KCNyaTaumoHHbIX Xugkocten B TC, a Takke B CNeACTBME paspyLUEHUss UM HECBOEBPEMEHHOWN 3aMeHbI
pacxofHbIX MaTtepuarnoB Unu geTanen, NoaBEpPXKEHHbIX €CTECTBEHHOMY W3HOCY (MPOKNaaku, pe3vHOBble
YNIOTHEHUS, CamnbHUKW, MbINIbHUKW, LEMb FPM C HATSXKUTENSMU, PEMEHb FPM C HaTSXKUTENAMU, Lenb
pa3gaToyHOn KOpoOKW, AeTann MexaHnama cuensieHns Kopobku nepeknoyeHnsa nepegay m 1.0.).

npou3soLuna nosioMka anekTpoobopyaoBaHuMs, aNeMeHTOB Ky30Ba, canoHa unu getanen nogsecku TC.
HapyLleHa ycTaHoBreHHast KomnaHuen 3awmtHas mapkmpoBka arperatoB TC KnneHTa.
NnofiloMKa unu paspyLueHue y3nos, unu arperatoB TC NpoM3oLLnm B NnepeMELLEHHbIX arperatax, M3HavanbHo



He yCTaHOBMEHHbIX N3roToBUTENEM Ha aaHHoe TC.

KnneHT He cmor npegoctaBuTe KomnaHum ceoto konuo TanoHa-CeptudpmkaTt, n Konumn gpyrmx JOKyMEHTOB
oT CTO, oTpaxaroLwmx CBOEBPEMEHHOCTb MponaeHHbIX oba3aTtenbHbix TO, a Takke 3akas-Hapsagbl, C
otmeTkamn CTO, nogTeepxaatowme ¢akT CBOEBPEMEHHOro npoxoxaeHuss KnueHToM MnaHoBOro
TexHun4yeckoro obcnyxunsanms TC.

NosIoMKa unu paspyLueHue ysnos, unu arperatoB TC BO3HWKNY BCrieacTane HapyLlieHus KnveHTom rpaduka
npoxoxaeHunss obsizatenbHoro TO, a Takke, ycrnoBun akcnnyataumm TC, onpefeneHHblXx 3aBOAOM-
narotosutenem TC.

nosioMKa unu paspylleHve yanos, unu arperatoB TC npowusownu Bcrneacteue Bosgenctsna Ha TC
XMMUYECKNX BbIOPOCOB, 3arpsi3HEHU BO34yxa, OOPOXHOW COMU, XMMUYECKN aKTUBHbIX BELLECTB WUIK
[o6aBoK K roptove-cMa3odHbIM Matepuanam; gencteui npupogHbix cun unu OTI1, a Takke npumMeHeHus
roproye-CMa3oyHbIX MaTepranoB HeEHaanexatlero kKa4ecTaa.

NosIoMKa unu paspyLleHune yanos, unu arperatos TC nponsoLwnn ns-3a npuMeHeHnst getanen, Ha Kotopble
He CyLlecTBYyeT NepBOHavanbHON rapaHTUn 3aBo4a-n3roToBUTEnNS.

NosIoMKa Unun paspyLleHune y3nos, unu arperatoe TC npousownm ns-3a npomssegeHHon mogudukauum TC
He nNpefycMoTpeHHon narotosutenem TC.

noriomMka wnu paspylleHne y3nos, wunu arperatoe TC npousownu BCreacTBue  MOSIOMKU
anekTtpoobopynosaHusa TC.

KnneHT He cnegoBan pekoMeHgaunsam v OOMOSHUTENbHLIM YCIOBMAM yKa3zaHHbiM Komnanuen n CTO.

KnueHT ncnonbsoean TC (gaxe eqUHOBPEMEHHO), ANs Lienei, NpoTUBOpeYaLLmnx Unm He NpeayCcMOTPeHHbIX
€ro 06bl4HbIM Ha3HAYEHMSM - UCTbITAHUS HA BPEMS], HAa CKOPOCTb, Ha MPOXOAUMOCTb.

KnueHT ncnonb3oBan TC B y4yebHbIX Lensax, B Ka4ecTBE TakCUM UM KOMMEPYEeCKOro TpaHcrnopTa, ecnuv
AaHHoe He 6bIno NpegycmoTpeHo MNMporpammon nnmn He GbINo OroBopeHo ¢ KomnaHnen AononHUTENBHO.

KnueHT Hapywun rpaduk unm oTkasancsa OT NpoxoxaeHus nnaHosoro TO, ykasaHHOro B HACTOSALLMX
MpaBunax n CepBUCHON KHUXKE.

TC Knuenta He npowno 1500 (nonTopbl ThiCA4M) KM OT cBeAeHun o npobere ykasaHHbIX B 3akas-Hapsae.
yyeTHble JaHHble, Yka3aHHble KneHTom B TanoHe He COOTBETCTBYIOT AeNCTBUTENbHON NHopMauuu.
KnueHToMm HapyLleHbl YCNOBMS HAaCTOALLEro 4oroBopa.

B TeYeHune cpoka aenctams Nporpammbl, CO cHETYMKOM nponaeHHoro nytu (ogometpom) TC KnneHta, 6binu
npousBeeHbl kKakme-nnbo AencTBus.

NPUCYTCTBYKOT NOAO3PEHUA O MOLUEHHUYECKUX UM MHbIX NPOTUBOMNPAaBHbIX nencteuax KnveHta wn/unn
TpPEeTbUX NMnL MO OTHOLUEHUIO K KomnaHuw.



